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Hang Seng Credit Card Customer Service Hotline User Guide
24 N FE F IR # 4 24-Hour Customer Service Hotline 2398 0000

REEE A 15 5| 2 @) EREFRBERERENEAFREIHOORERREES

O
EHERAFFO&BRRANERAFEED % BN ENEEEENE
SR RET n""" rE e e/ B an I WS " ® g EHEEIZER )
A EAFRRD 2 @) SABFRBERERENERFE
58 zEz=->0P» D)~ X skt ura)~ E) 2 ) sER s EEENE
SE— %}g%‘g%— # () EHaEtER
2P wHEFERR

D =5 HEE WA
(1] H ad 2 [ EREFRBRASERERS
TR ERERKE 2 @ nB=ABEEE

2 @) BEERFEEE 2 @) 2EFRYaHE
BERBAFRBRRABAFEN - MELMBBREN - BRETHERRME - & () SHALERRBAR
7 EHES B FERER R EERE 7 () EAEAFEREE - +FUN Dollars$2 3 [ H e B 15
% () =HEAFFOA&R (BEARER - TRRERMRISA 7 (4 ] HitEH
[HBRERES) 7 (5 ) BREF REEBRRFRY
# () sRSRTFOA%0 (REBARERERFLE>FD) OREAREHBETEOZER  OTERRARBEAF  OFEARalpha card B+
# () s EAFREEESEEEEO0 FIHRF

#& (D) =184 A +F+FUN Dollars B Merchant Dollars# 8 £t 1%
# () ERALERAS THADEERRIET
% () EXERAFEEFERRERE B AR A DEaRTE
FREFIHEHEESRE BRARE

QUiCk Ti ps Press ) For Credit Card Cash Instalment®® or Spending

Instalment®@) application and promotion details through
Credit Card Account Balance and Credit Card Payment(" customer service representative

Steps: Select Language = ()= (Y~ (129~ EY Press (1) Apply or enquire about promotion details

Press B Enquire about the application status

Credit Card Payment()@ . s . .
iz Selaz Language""" Voice ID/Phone PIN .,9 Press o For Credit Card application and promotion details through

customer service representative
Step 1 : Select Language press (1) Apply or enquire about promotion details
Press Enquire about the application status
Cantonese a Putonghua a English 9
- Press B Annual fee waiver application
Step 2 : Select Service . .

Press o For Fraud Case Reporting to our customer service
Press o Lost Card Reporting representative
Please note report lost card service provide lost card reporting enquiry only. If you need Press .

Mobile Payment Service Registration
other service or enquiry, please select the service required from the menu.

Press a Talk to Customer Service Representative

Press Fordcard acc;)unt ?alance enquiries, payments and other Press o S e S A e T
car acFoun services L . Press o Credit Card spending privileges, +FUN Dollars Rewards
Press o Credit card account balance enquiry (i.e. outstanding . - .
X o and other promotion details enquiries
balance, available credit limit and payment due date / ..
Press n Other enquiries

Spending Card account balance)

. . Press B For Fraud Case Reporting to our customer service
Press 9 Bank account balance enquiries@® (only applicable to

. representative
account(s) linked to your card)
" " () Only applicable to credit card / @ Not applicable to () Not applicable to alpha
M)
Press 9 Credit card payment / transfer to Spendmg Card Spending Card linked to bank account RMB Credit Card card Spending Card

account

Press n Details of Hang Seng Credit Card +FUN Dollars and
Merchant Dollars Rewards

Press B Statement copy request or change of auto payment
instruction

Press B Change of credit card / Spending Card phone PIN, re-
issue of ATM PIN or setting the overseas ATM daily cash
withdrawal limit
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