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HANG SENG BANK

EBEERAFEEARERES
Hang Seng Credit Card Direct Debit Authorisation Form

2 EAERITERAS ([ME4£]) To: Hang Seng Bank Limited (“Hang Seng”)

BEZRBIEBREE A —EEERITHITHGTE SR RBBUBBATL14755 ©
Please complete and return to any Hang Seng Bank branch or mail to P.O. Box 74147, Kowloon Central Post Office, Kowloon.

EEEH HEBEREEHERNRIERcFERTR4-6EH - FEILRE - [BY AUTOPAY ] FEEEBRME T 2 ARZE
b EREA EBEBRNRTHEREN - REDERN KL - B TFERAASESE FHBZ
HipFmA = SEEERR ([EAR]) KRIE -

IMPORTANT NOTE : The processing of the autopay instruction takes approximately 4 - 6 weeks. The words "BY AUTOPAY" will be shown
in your monthly statement to confirm that the autopay arrangement has become effective upon completion of instruction.
Until the autopay arrangement becomes effective, please settle your Hang Seng Credit Card ("Credit Card") payment
by other payment methods as suggested in the back of the monthly statement.

Wikz =7 (ZzmA) RITIRTE | DT | WP B 25k
Name of Party to be Credited (The Beneficiary) Bank No. | Branch No. | Account No. to be Credited
HANG SENG BANK LIMITED 0/2/4(2/5/2/9/6/8|9|6/1|0(0 |1

RA(E) BEEAA(F) 2 TiiRiT - (BREIXSATRHETAA(F) RITZETR) BAA(F)2POREERET FlZHEA -
AA(F)ABERA(F) 2RITBEZEZSERBATECRTAA(E) -

NEZEEEMSAAN(F)2POBEREX (KLER2EZEM) - AA (F) AR RERNAEZDESE -

AN (F) ABWAA (F) 2P OUEBHHEAZNAZERZEEE - AA(F) ZRITAETTEE - BRITAIRRERZLE
WA BER PA1 2 BIE EBAEUE AR ES -

AA(E) ARER AR TRBEARA (F) cRITELATEARP OGRS MEEBRARA ()
AEEEREBENEZESTBARIL -

AA(E) ABAA(F) BUESE A RKEE 2 E@A - ARBUE/ERER AR TEIERZ AR TAAN (F) 28717 -

I/We hereby authorise my/our below named Bank to effect transfers from my/our account to that of the above named Beneficiary in
accordance with such instructions as my/our Bank may receive from the Beneficiary from time to time.

|/We agree that my/our Bank shall not be obliged to ascertain whether or not notice of any such transfer has been given to me/us.

I/We jointly and severally accept full responsibility for any overdraft (or increase in existing overdraft) on my/our account which may arise
as a result of any such transfer(s).

I/We agree that should there be insufficient funds in my/our account to meet any transfer hereby authorised, my/our Bank shall be entitled,
in its discretion, not to effect such transfer in which event my/our Bank may make the usual charge and that it may cancel this authorisation
by 1-week written notice at any time.

I/We agree that the Beneficiary may from time to time change the Credit Card Account Number(s) below referred to by notice to my/our
Bank without further reference from me/us.

This authorisation shall have effect until further notice.

I/We agree that any notice of cancellation or variation of this authorisation which I/we may give to my/our Bank shall be given at least
7 working days prior to the date on which such cancellation/variation is to take effect.

{12 ¢R{TE O To Debit From

AA(F) 2RTEH (WBANEEARKERRFO - WEREBEERTAREEFRFA)
My/Our Bank Name (For payment to Hang Seng Renminbi Credit Card Account, only applicable to Hang Seng Bank Renminbi Deposit Account)

RN () LB /1718 EATatsr 2 HCH TR BITHRIE | DIIRT | AA(F) 2P ORI
My/Our English Name(s) as Recorded on Statement/Passhook Bank No. Branch No. | My/Our Account No.

& M TEFLEMBRITEOEAMRRITAD » FREZAREEERREES  EESKBHE - Remark: If you select to debit from other

bank account, please return the completed Authorisation Form to Hang Seng and Hang Seng will process on your behalf.

# 4t/ 0O To Pay For

BEBAZEE (ERREPHESR) HEE & E
Name of Debtor (Name of Credit Card Customer) Daytime Contact Tel. No.

BEBz2%E (EREPARE1) BEHz2E (EAKFORE2) (WEA)
Debtor's Reference (Credit Card Account Number 1) Debtor's Reference (Credit Card Account Number 2) (if any)

LB Bl B b Bl B B

{13387~ Payment Instruction

BEBEEABANLEV] (FREPOEZHEFTIEEBEEMNIZA) o Please "v" if appropriate (Please allow sufficient fund in the

account for repayment by autopay).

[] aoERINERRALE F T4 /K]£% Autopay "NEW BALANCE" amount shown in Credit Card Monthly Statement

[ aoEEI M EMEALLE L [REERE] Autopay "MINIMUM PAYMENT AMOUNT" shown in Credit Card Monthly Statement

(] aoEEIHERAFAGLE L BER] 280 % HE [HIEERE] (RS EABE) Autopay, % of
"NEW BALANCE" amount or the "MINIMUM PAYMENT AMOUNT" shown in Credit Card Monthly Statement (whichever is higher)

T NREDLMNARES  WEZZRENTKE D A5 ZEE » Remark: The payment percentage is required to be an integer and it is suggested
to set a payment percentage in a multiplier of 5.

AN (%) 2 %% My/Our Signature(s) A 5 Date

X 9

(FBEABE NIRRT F O 2 BN % Please use the signature(s) which you would sign for the account to be debited)

THE I ) B
FBABIKE O Apply glue and seal
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\______________________________%,<_______________

POSTAGE
WILL BE
PAID BY
LICENSEE
HE S
A

/

NO POSTAGE
STAMP
NECESSARY IF
POSTED IN
HONG KONG
IMEBRBIRE
BAM LER

BUSINESS REPLY SERVICE
LICENCE NO. 2738

HANG SENG BANK LIMITED

CARD CENTRE

P.O. BOX 74147

KOWLOON CENTRAL POST OFFICE
KOWLOON
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BERTHERATE (TRIT])
HEEFRAEMER A LBEREAER GLER) RO (HRE1)) AvEA

1. BPREMER AL (BFEETRAIRIT/ BRERRTHE / FEEFNRGEA - ARTHE / FEEMNREERIERODBERARAL  2EF
PEABANKRE  FZ A BEREIEAS SBENEGBAZERKE  GEANEREEA XA MERTASREA - BEPOFKE
A EBEBFA - BERPHRE REBHIREBA - KEFFEY TRENTEAEMBAL - MZBREATES RRITNEER GBIENEEAD &8 ESE
HHIMBRERSEERF O - BV SGEERITRE /EEEN - ERRITREABRT / MERESEFEDEEKEE S g iR E kK -
BETRmRITIREGEER

2. BRERBITREEAE  @EBERTEIIDER Y SIEER O - @ SIEERITRE / FERFMSIRME BIRTT / MR -

3. RITMEUUATEFREEH : () ERESABRITABEBIRFT PINEREZAREZR FHRAPFEER) - (IRREMEZATENOAL
REEREEANER - R i) Bt RR (PIHEEER RSB EIERD)  ER IR s RIRTTEMELREX S (DTEREE ]| —0f o hliigES
ERABR AT - EMELAR - FRF) BB RESNEAITRIFER - MDERSKERE|EGHEREE) RN EMEREERES -

4. BHARERETIIAE -

() ZREMERERERBRAEHEEARMRT / MBER - REFMRTHE /EEEN 2 BHEE
(il EEREEARFEERETNEERSES - RABETEET ASA LWERSSRIES
(i) WBREFRTOEEFDOERERN
(iv) BBEMEBEEEEEES RERKEBR
(v) REREREFANGEHAERRI
(Vi) REREREARTRT/ HBERERBMER
(i) REFERD - EmREMREEN FEB2HATE TR
(vii) FEERITEHER B EALENEEAHRITNES
(i) FMITEMEFARRITEASE  BEETRAMNEREFARALSERNEEANETREERIBEROATBIT R
(x) ETFROTAEEMDTREMELSEEKERIATEIEE PR BRANEE - ZRSLH (TwmatiskaRILE)
(a) BERBRNEBRFBITTE R ([HBLD BASRIMFERNERDERE » 548 - 208 - ZBianS - BRAFRI - SIEHIE (TEED
(b) BEMERREBFANIIRIMFENEDERE - B8 - BUF - B - BURSCEMKE - SIS RBHERN B EET I TERS RS AR H
SEHEEMIES] - IBEHER - RAEABRES - AEBERSERT
(o) BPELEEERNE S BA ANAERMNAMSIMER - BT - DK - 17 - RENFEMEE - BT - BiFS - Bl - Bk - BHREE
RGN VAR - PRIRITSE MR - SSRGS RN B BT S TR AR R R R FA A AR (G LS BRI BE ) MR T
EAIDTTRERNES SBK S MEMNG - BEEFT L HASERNEENEMRESE R & Qs e sk
(d) # MR R ] B s AR AY
(xi) BPELEEATEHHAEHHEELRE  BHD FRESDIEMIPLIDNEAARRNESEBAHLBERLEMK / HEHKE
AEEREMERAMBEENEAERE - 2K - BEK - 85 - BiEskihE
(xii) FHEREMITEIABTFRITH A TELSEEK ENTEURFEHE T EEEENEEXBERIESIEE SR - BREEA - AERFENELERE - B
DFREED - MRS - B)5 - B BGF BB E SEIE L/ SRESE RGBS EENEMEENEAITRAKER
(xiil) EFRITHEDELEBKENEREE - AR NN ERIESHER
(xiv) EIRTTHEESEEZEA @ IRTHEHEZARGN2HEALMBLEA - SeHBEREETHER  2HELMBL2ENT SHIEHTZ
(xv) BEEEMRITEHNERAROES (TREISER]) RSB EREInER
(xvi) MAEMRR S - BEEROKENBEEZEEREEANT S &
(xvii) B2 Pt B Ee Ak -

5. z%ﬁ@ii LEENEERENEFANERRE - BRITESREKEFESHEREERRMT TIET (TR EBEANEIRIN EA EE 4 BFrat

G -
() EZEENEMARIE  ABR  REE - REBHERIBEAT (BERENEES  EF  BE  REBA - A8% - REHENRFERER)
(i) AERIBRITEBEFERBRITREITE - Bl - B - IR - @SN NEFEF MR E =7 RGHER (BERENES - EFNEE)
(iit) fEAAIRESI MR
(iv) EEHEBRTERBEENEMAL - SREBEEERERITAEREAGNESEERKE
(v) FRRITABEARHEEBAIEZZAR AR ARAEE G AR EGRARNER)
i) REMERIALITERHEZETIATERAERAL - BERA - ZmA - PARBA ~ FNA - ERERIBRTT - FERF] - BEIWESL - 15
RGEF - EHEMBRE BRI SETE FERHF - EREAEFERNQR (WZEFFHRITNEMESEEKERA)  AEF
P AR AR A L
(i) EEERRGEE - NEREFARKRS R EZEEHRE T ER BRI
(i) SRITSE A ITHERELEBKERBEAFS (X) ~ 4(xi) 54 (xii) BFTE B M EREILESFEERRNEELBRENEMAL
(ix) RITWEAEERZRTEA @ IBRITHEHNZFEARSN2EALME2EASAEA
(x) FHEEEIEEE &
(xi) (a) EfELEENKE :
(b) B=FWBHEE - ARA - EARRAR - EFRIERBSEHER
() B=FHEE FFPABE  SERENEETEIHERL IR
(d) RITR / EMELEBKE 2 A EMERH GRESERH BB NEBARERE RN BFRE EHIR)
(e) AEIEERIMAE - I
(f) SRITHELA L EB4 (viD) BRIl i i AW E =77 RIS IER (RIRETRAT L - BAAT - BREERELEHREA - BFHO - ARE
BARRAMBHEAT) ©
BN AR EEBIAI

S
BERTERAR JIEE 29 5 [ kg £
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6. BEREZATHUETA - RBASERASD - URTHAERESZARAE RS EE MDA TR T ) R2011F4 718 E AR HRENREHE
BNER - RITATRERIE TIIEMEFAER (BRI EFEME TIIEMNER) RITE / AN R R REE T EEERRISEE

M 2%

(i) HERZBNED EWERERA - BRIBARERA - RABHEEARAELREEMALHEZTH)
(i) FRG BRSBTS IE A BIEM E AR B IR -

(iv) AR BSARIPSZ A E

(v) B UESREEM i F B AL -

Vi) BEFRRBOIRIBRS RS

(vii) RERRBNEERE

(vii) ERRIBOIRBIRS MR (W0 £ - BAR - EMIR (ERESERRIN - ARECEHEMIR &
(ix) PERBBNZBRFERBH@ER) -

EEEMRSHESER DEhRITIRENERSHBEHESZA DRAERA - IBAZERAS D - R THRABREE AR A 2o S H A A 15
A PEREBEEREERBSARIBORYE  YEREEEHRBEENEAGEENERNREEREED EXREBEIERZEHNEAGE

BRBRBTAINREMR) -
7. EEEEHEPEREY

RITREERESEABRARER R - MRTAZAGAESENEZEARE (BERTTRE) < 3lit - #FIE

(0 RITURERITTIRFENEREEALS BEER  ERMRBASEN  XZEARTH  UBESRAOSBIEAREREH

(i) AR TIERINRT - Em IR
(@) 817 - Rig - ERFR - RITRABBARB RER
(b) BE - EPHGBNEE S RAABRE RER

(©) RITR / REFELEBR BN AEREBHEHRZRBNER ZEAEREBHERENERRBNERNBBERELINA) &

(d) REER / RIEENREOIBR B
(i) L3RRS - EEdR R ARIHIRE ATREMIRTT I / S & 7 it s (B B IR =) &0k -
(a) EfPESEEKE -
(b) BE=FHBHRE - FRA - ERARRR - BHFRIERBGHER -
() F=HEE  TFPHNEER - SEmE BT BIHEHIEAER -

(d) RITR / RIEFELEBKE 2 AEREBH ZEAEREBHERENARRBRERNBBRBE LIS &

() ZBZ=AIFELTIMAE -

(iv) BReRSRITIR$E_ Bl ARTS - R RARSBRAOLASN - SRITIRELI LA L5 (7) () BOPmll VB RHRH T EARITRBM AWK B AR - UHZEALEREA

ZER - ERRREENTER - MRTRILBEAESENEZAZERE (BERTTIRY)

MENESATHFERTUN ERFEAEENSEEENREUTFEARTEEANAMREQAAFEREHAR - ENESATENR

8. REMEPIRNERIZARARBEHNEAAEEEREL TR ERENEEALER
() BEROEERHEHEANENRAEEHERNER
(i) ERBITHETEROEAERMELELE
(i) EFRTHEHNBERRE - WHEMRTHEEEABERRR

/==

1T1T

EERIEREIEE

(v) BALERTENNEENSEREAEEERNRGEBEREBBRRIERE - MERTRICE—FPER - BEUREREEERBERERERBK

RIBIEHERRMIEERER &

(v) BERTREEEHRBEBIRENTARSER (RRLERRE - EREARSERER) H RERBERRRERIKRPR - IHRRITEREEERR
BHEa EERETMBRZEREER - BETUARKRPAERKEAFARERREZEZILEERNRFRRBAIER RABE60H AR - kP
BERENBE ERBMMNERE - LRRE B BIERRT R AEEERIRSHBIRERS ER AT N 2131 B iR riEs
FEERIAREERRLRREN CLAMEAERA Y FEBRRANEY - R2BEERRBIBE60ANRKNAH @A) -

9. MIRFHIBEMIERETER - BIEMR SRR A HR60H BRI 2BUFEREMIR (FAWESGEHIRRIN - BRIRP

FEEO) VMR BEZHEEZIERETREEEEHRBRBEEREZ LS -

RER - FERAT A

BERAER (Ex RN

10. IAERE EARBRMBES MEREAIRS SEEMIR - TwikPEREMNA TR EMERBHBIBOORMER - ZIRFEREN (EXRALSE
(8 VMR BEXBEEZXAREFEREEEHRBRBEERE ST  IHENEFARLERBANEEENRBEBLERBRKESRIRE

ZRF URBHBANBRAE) -

1. RBGOIRE  ROTARAREBEMENSHNEREREEER -

12 (AR ENERSRENELE - SR ENBELEBREERSEEF  ER FIALRE
BAERITAR AT

BRMREE
FREHETLIN

{55 : (852) 2868 4042

13 RTTEMZEERER - T2 EREEERRGHBRHEAHENEEANEERS - RUENESAEERMARR

BRIRFSHIB OB GRS -
14. RBATGRIERE EAEGOH T AZHRER -
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Hang Seng Bank Limited (the "Bank")
Notice to Customers and Other Individuals relating to the Personal Data (Privacy) Ordinance (the "Ordinance")

1. From time to time, it is necessary for customers and various other individuals (including without limitation applicants for banking/financial services and banking/credit
facilities, sureties and persons providing security or guarantee for banking/credit facilities, shareholders, directors, controlling persons, officers and managers of a
corporate customer or applicant, partners or members of a partnership, beneficial owner, trustee, settlor or protector of a trust, account holder of a designated account,
payee of a designated payment, representative, agent or nominee of a customer, or any other persons with whom a customer has a relationship that is relevant to the
customer’s relationship with the Bank) (collectively “data subjects”) to supply the Bank with data in connection with various matters such as the opening or continuation
of accounts and the establishment or continuation of banking/credit facilities or provision of related banking/financial services or compliance with any laws, guidelines
or requests issued by regulatory or other authorities.

2. Failure to supply such data may result in the Bank being unable to approve the opening of or continue accounts or establish or continue banking/credit facilities or
provide related banking/financial services.

3. ltis also the case that data are collected from (i) data subjects in the ordinary course of the continuation of the banking/financial relationship (for example, when data
subjects write cheques, deposit money or apply for credit), (i) a person acting on behalf of the data subjects whose data are provided, and (iii) other sources (for
example, information obtained from credit reference agencies). Data may also be generated or combined with other information available to the Bank or any member
of the HSBC Group ("HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated entities and any of their branches and offices (together or individually)
and “member of the HSBC Group” has the same meaning).

4. The purposes for which data may be used are as follows:

(i)  considering applications for products and services and the daily operation of the banking/financial products, services and banking/credit facilities provided to data
subjects;

(i) conducting credit checks at the time of application for credit and at the time of regular or special reviews which normally will take place one or more times each
year,

(iiiy creating and maintaining the Bank’s credit scoring models;

(iv) assisting other financial institutions to conduct credit checks and collect debts;

(v)  ensuring ongoing credit worthiness of data subjects;

(vi) designing banking/financial services or related products for data subjects’ use;

(vii) marketing services, products and other subjects (please see further details in paragraph 7 below);

(viii) determining the amount of indebtedness owed to or by data subjects;

(

ix) the enforcement of data subjects’ obligations, including without limitation the collection of amounts outstanding from data subjects and those providing security
or guarantee for data subjects’ obligations;

(x) meeting obligations, requirements or arrangements, whether compulsory or voluntary, of the Bank or any of its branches or any member of the HSBC Group to
comply with, or in connection with:

(a) any law, regulation, judgment, court order, voluntary code, sanctions regime, within or outside the Hong Kong Special Administrative Region (“Hong Kong")
existing currently and in the future (“Laws");

(b) any guidelines, guidance or requests given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or
industry bodies or associations of financial services providers within or outside Hong Kong existing currently and in the future and any international guidance,
internal policies or procedures;

(c) any present or future contractual or other commitment with local or foreign legal, regulatory, judicial, administrative, public or law enforcement body, or
governmental, tax, revenue, monetary, securities or futures exchange, court, central bank or other authorities, or self-regulatory or industry bodies or associations
of financial service providers or any of their agents with jurisdiction over all or any part of the HSBC Group (together the “Authorities” and each an
“Authority”) that is assumed by, imposed on or applicable to the Bank or any of its branches or any member of the HSBC Group; or

(d) any agreement or treaty between Authorities;

(xi) complying with any obligations, requirements, policies, procedures, measures or arrangements for sharing data and information within the HSBC Group and/or
any other use of data and information in accordance with any programmes for compliance with sanctions or prevention or detection of money laundering, terrorist
financing or other unlawful activities;

(xii) conducting any action to meet obligations of the Bank or any member of the HSBC Group to comply with Laws or international guidance or regulatory requests
relating to or in connection with the detection, investigation and prevention of money laundering, terrorist financing, bribery, corruption, tax evasion, fraud,
evasion of economic or trade sanctions and/or any acts or attempts to circumvent or violate any Laws relating to these matters;

(xiii) meeting any obligations of the Bank or any member of the HSBC Group to comply with any demand or request from the Authorities;

(xiv) enabling an actual or proposed assignee of the Bank, or participant or sub-participant of the Bank’s rights in respect of the data subject to evaluate the transaction
intended to be the subject of the assignment, participation or sub-participation;

(xv) exchanging information with merchants accepting credit cards issued by the Bank (each a “merchant”) and co-branding partners;

(xvi) verifying data subjects’ identities with any card acquirer of a merchant in connection with any card transactions; and

(xvii) purposes relating thereto.

5. Data held by the Bank or a member of the HSBC Group relating to a data subject will be kept confidential but the Bank or a member of the HSBC Group may provide
such information to the following parties (whether within or outside Hong Kong) for the purposes set out in paragraph 4 above:

(i) any agents, contractors, sub-contractors, service providers or associates of the HSBC Group (including their employees, directors, officers, agents, contractors,
service providers, and professional advisers);

(i) any third party service provider who provides administrative, telecommunications, computer, payment, debt collection or securities clearing or other services to the
Bank in connection with the operation of its business (including their employees, directors and officers);

(iiiy any Authorities;

(iv) any person under a duty of confidentiality to the Bank including a member of the HSBC Group which has undertaken to keep such information confidential;

(v) the drawee bank providing a copy of a paid cheque (which may contain information about the payee) to the drawer;

(vi) any persons acting on behalf of an individual whose data are provided, payment recipients, beneficiaries, account nominees, intermediary, correspondent and
agent banks, clearing houses, clearing or settlement systems, market counterparties, upstream withholding agents, swap or trade repositories, stock exchanges,
companies in which the customer has an interest in securities (where such securities are held by the Bank or any member of the HSBC Group) or a person making
any payment into the customer’s account;

(vii) credit reference agencies, and, in the event of default, to debt collection agencies;

(viii) any person to whom the Bank or any of its branches or any member of the HSBC Group is under an obligation or required or expected to make disclosure for the
purposes set out in, or in connection with, paragraph 4(x), 4(xi) or 4(xii);

(ix) any actual or proposed assignee of the Bank or participant or sub-participant or transferee of the Bank’s rights in respect of the data subject;

(x) any card acquirer of a merchant; and

(xi) (a) any member of the HSBC Group;
(b) third party financial institutions, insurers, credit card companies, securities and investment services providers;

(c) third party reward, loyalty, co-branding or privileges programme providers or merchants;

(

d) co-branding partners of the Bank and/or any member of the HSBC Group (the names of such co-branding partners can be found in the application form(s) for
the relevant services and products, as the case may be);

(e) charitable or non-profit making organisations; and

(f) external service providers (including but not limited to mailing houses, telecommunication companies, telemarketing and direct sales agents, call centres, data
processing companies and information technology companies) that the Bank engages for the purposes set out in paragraph 4 (vii) above.

Such information may be transferred to a place outside Hong Kong.

Hang Seng Bank Limited Member HSBC Group
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6. With respect to data in connection with mortgages applied by a data subject (whether as a borrower, mortgagor or guarantor and whether in the data subject’s sole
name or in joint names with others) on or after 1 April 2011, the following data relating to the data subject (including any updated data of any of the following data
from time to time) may be provided by the Bank, on its own behalf and/or as agent, to a credit reference agency:

@i)  full name;

(i)  capacity in respect of each mortgage (as borrower, mortgagor or guarantor, and whether in the data subject’s sole name or in joint names with others);

(i) Hong Kong Identity Card Number or travel document number or certificate of incorporation number;

(iv) date of birth or date of incorporation;

(v) correspondence address or registered office address;

(vi) mortgage account number in respect of each mortgage;

(vii) type of the facility in respect of each mortgage;

(viii) mortgage account status in respect of each mortgage (e.g. active, closed, write-off (other than due to a bankruptcy order), write-off due to a bankruptcy order);
and

(ix) if any, mortgage account closed date in respect of each mortgage.

The credit reference agency will use the above data supplied by the Bank for the purposes of compiling a count of the number of mortgages from time to time held by

the data subject with credit providers in Hong Kong, as borrower, mortgagor or guarantor respectively and whether in the data subject’s sole name or in joint names with

others, for sharing in the consumer credit database of the credit reference agency by credit providers (subject to the requirements of the Code of Practice on Consumer

Credit Data approved and issued under the Ordinance).

7. USE OF DATA IN DIRECT MARKETING
The Bank intends to use a data subject’s data in direct marketing and the Bank requires the data subject’s consent (which includes an indication of no objection) for that
purpose. In this connection, please note that:
(i) the name, contact details, products and services portfolio information, transaction pattern and behaviour, financial background and demographic data of a data
subject held by the Bank from time to time may be used by the Bank in direct marketing;
(i) the following classes of services, products and subjects may be marketed:
(a) financial, insurance, credit card, banking and related services and products;
(b) reward, loyalty or privileges programmes and related services and products;
(c) services and products offered by co-branding partners of the Bank and/or any member of the HSBC Group (the names of such co-branding partners can be
found in the application form(s) for the relevant services and products, as the case may be); and
(d) donations and contributions for charitable and/or non-profit making purposes;
(iiiy  the above services, products and subjects may be provided or (in the case of donations and contributions) solicited by the Bank and/or:
(a) any member of the HSBC Group;
(b) third party financial institutions, insurers, credit card companies, securities and investment services providers;
(c) third party reward, loyalty, co-branding or privileges programme providers or merchants;
(d) co-branding partners of the Bank and/or any member of the HSBC Group (the names of such co-branding partners can be found in the application form(s) for
the relevant services and products, as the case may be); and
(e) charitable or non-profit making organisations;
(iv) in addition to marketing the above services, products and subjects itself, the Bank also intends to provide the data described in paragraph 7 (i) above to other

members of the Hang Seng Bank Group for use by them in marketing those services, products and subjects, and the Bank requires the data subject’s written
consent (which includes an indication of no objection) for that purpose.
If a data subject does not wish the Bank to use or provide his data to other members of the Hang Seng Bank Group for use in direct marketing as
described above, the data subject may exercise his opt-out right by notifying the Bank.

8. Under and in accordance with the terms of the Ordinance and the Code of Practice on Consumer Credit Data approved and issued under the Ordinance, any data

subject has the right:
(i)  to check whether the Bank holds data about him and of access to such data;

(i)  to require the Bank to correct any data relating to him which is inaccurate;

(iii) to ascertain the Bank’s policies and practices in relation to data and to be informed of the kind of personal data held by the Bank;

(iv) to be informed on request which items of data are routinely disclosed to credit reference agencies or debt collection agencies, and be provided with further

information to enable the making of an access and correction request to the relevant credit reference agency or debt collection agency; and

(v) in relation to any account data (including, for the avoidance of doubt, any account repayment data) which has been provided by the Bank to a credit reference
agency, to instruct the Bank, upon termination of the account by full repayment, to make a request to the credit reference agency to delete such account data from
its database, as long as the instruction is given within five years of termination and at no time was there any default of payment in relation to the account, lasting
in excess of 60 days within five years immediately before account termination. Account repayment data include amount last due, amount of payment made during
the last reporting period (being a period not exceeding 31 days immediately preceding the last contribution of account data by the Bank to a credit reference
agency), remaining available credit or outstanding balance and default data (being amount past due and number of days past due, date of settlement of amount
past due, and date of final settlement of amount in default lasting in excess of 60 days (if any)).

9. In the event of any default of payment relating to an account, unless the amount in default is fully repaid or written off (other than due to a bankruptcy order) before
the expiry of 60 days from the date such default occurred, the account repayment data (as defined in paragraph 8 (v) above) may be retained by the credit reference
agency until the expiry of five years from the date of final settlement of the amount in default.

10.1n the event any amount in an account is written-off due to a bankruptcy order being made against a data subject, the account repayment data (as defined in paragraph
8 (v) above) may be retained by the credit reference agency, regardless of whether the account repayment data reveal any default of payment lasting in excess of 60 days,
until the expiry of five years from the date of final settlement of the amount in default or the expiry of five years from the date of discharge from a bankruptcy as notified
by the data subject with evidence to the credit reference agency, whichever is earlier.

11.In accordance with the terms of the Ordinance, the Bank has the right to charge a reasonable fee for the processing of any data access request.

12.Th$ rlJlerson to whom requests for access to data or correction of data or for information regarding policies and practices and kinds of data held are to be addressed is
as follows:

Data Protection Officer
Hang Seng Bank Limited
83 Des Voeux Road Central
Hong Kong

Fax: (852) 2868 4042

13.The Bank may have obtained a credit report on the data subject from a credit reference agency in considering any application for credit. In the event the data subject
wishes to access the credit report, the Bank will advise the contact details of the relevant credit reference agency.

14.Nothing in this Notice shall limit the rights of data subjects under the Ordinance.

Effective Date: 15 June 2014

Hang Seng Bank Limited

* The Chinese version is for reference only. Should there be any discrepancy between the English and Chinese versions, the English version shall prevail.

Hang Seng Bank Limited Member HSBC Group

/2015 (LT)
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