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Incorporated in Bermuda with limited liability 
Hong Kong SAR Office Address 18/F, Tower 1, HSBC Centre, 1 Sham Mong Road, Kowloon, Hong Kong

1 1 18

Policy/Application Serial No.: 

Important Facts Statement – Policy Replacement
 – 

This “Important Facts Statement – Policy Replacement” (“IFS-PR”) aims to help you understand the factors to be 
considered and the risks involved in replacing your existing life insurance policy with a new life insurance policy. Your 
licensed insurance intermediary should explain to you the implications and associated risks involved in replacing your 
existing life insurance policy. 

 — 

If you do not understand any of the following paragraphs or the advice or information provided to you by your licensed 
insurance intermediary is different from the information in this IFS-PR, please do not sign this IFS-PR and do not 
proceed with replacing your existing Life Policy. 

SOME IMPORTANT FACTS YOU SHOULD KNOW
Please read carefully before signing. 

Your insurance intermediary shall explain the content to you.

Financial Implications 

1. Informed Decision – Life insurance policies usually last for a long period of time. If you surrender/take out 
policy loan from/withdraw policy values from/suspend or stop paying premium/reduce the premium payable on 
your existing life insurance policy, particularly during the early years of the policy period, you will usually suffer 
loss, including by way of having to pay charges. You should carefully compare your existing life insurance 
policy against the new life insurance policy you intend to purchase, and assess whether replacing your existing 
life insurance policy is in your best interests before you make a final decision.

  – 

2. Difference between cash value from Surrender/ Lapse and total premium paid under your existing Life 
Policy – The cash value that you may receive from surrendering your existing life insurance policy or allowing 
your existing life insurance policy to lapse, may be less than your total premium paid. This means that you may 
suffer a loss. Further, you may incur surrender charges if you surrender your existing life insurance policy or 
allow it to lapse.

  – 

3. Policy Set-up Cost and Remuneration for licensed insurance intermediaries – If you purchase a new life 
insurance policy, a substantial part of the initial premium may be used to pay for policy administration costs 
incurred by insurers and remuneration for the licensed insurance intermediaries. As a result, you may incur 
additional cost for replacing your existing life insurance policy.

  – 
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4. Higher Premium – You may have to pay higher premium under the new life insurance policy in view of the 
difference in age, changes of health conditions, occupation, lifestyle/habit, and recreational activities (as 
compared with when you purchased your existing life insurance policy).

  – 

5. Financial Benefits under the New Life Insurance Policy Not Guaranteed – The illustrated benefits of a new 
life insurance policy may NOT be guaranteed and whether they can be achieved depend on the performance 
of the issuing insurer of the new life insurance policy. If the new life insurance policy is an investment-linked 
assurance scheme policy, the illustrated benefits are based on assumed rates of return only.

  – 

Insurability Implications 

6. Changes in Coverage – If you purchase a new life insurance policy and use it to replace an existing life 
insurance policy, some benefits, which are the policy features of the existing life insurance policy, may not 
be covered under the new life insurance policy due to changes in age, health conditions, occupation, lifestyle/
habit or recreational activities. Also, riders/supplementary benefits under your existing life insurance policy 
may not be available under the new life insurance policy.

  – 

Claims Eligibility Implications 

7. Benefits under the existing life insurance policy will no longer be payable to you if you surrender the policy 
or allow it to lapse. Besides, you may need to start a new waiting period in respect of certain benefits (e.g. 
medical, critical illness, suicide or incontestability) under the terms and conditions of the new life insurance 
policy.
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Declaration 

By the Insurance Intermediary 
I declare that I have discussed and explained the implications and associated risks (including the above listed items) 
to the Applicant/Proposer regarding his/her decision to replace his/her existing life insurance policy with a new life 
insurance policy. I further declare that I have not made any inaccurate or misleading statements or comparisons, or 
withheld any information which may affect the decision of the Applicant/Proposer. 

Signature of Licensed Insurance Intermediary Date (DD/MM/YYYY)

Technical  
Representative (Agent) 

( )

Full Name of Licensed Insurance Intermediary Type of License and License No.

By the Applicant/Proposer 
I understand the content of the above listed items. 

Warning: you must read all items carefully and check that the licensed insurance intermediary has explained all the 
information on this IFS-PR before you sign this IFS-PR. 

Signature of the Applicant/Proposer Date (DD/MM/YYYY)

Full Name of The Applicant/Proposer
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Policy/Application Serial No.: 

Supplementary Note On Policy Replacement 

1. In deciding whether to replace an existing life insurance policy, you should not just consider how much the 
premium amount is and the projected future values of the new life insurance policy. The difference in premiums 
normally just reflects the difference in policy coverage and policy terms. Also, the projected future values of the 
new life insurance policy may be higher than the existing life insurance policy, but the projected values in most 
cases depend on the performance of the issuing insurers and may NOT be guaranteed.

 

 

2. The guaranteed breakeven year of the new life insurance policy may be longer than the guaranteed breakeven 
year of your existing life insurance policy. By buying a new life insurance policy, you will be subject to a new 
lock-in period to breakeven, as such please be reminded to maintain sufficient financial resource to support your 
liquidity needs before the policy reaches guaranteed breakeven year. Any surrender before the policy reaches 
guaranteed breakeven year may result in receiving a cash value lower than the total insurance premium paid. 

 

3. Please note that the remuneration of Hang Seng Bank frontline staff is determined based on their overall 
performance with reference to a wide range of factors, and is subject to review from time to time. It is not 
determined solely based on the staff’s sales performance or your policy premium paid. 

 


