BEIRE A JEEE E TR S Preferred Manned Phone Banking Hotline ;: 2822 8228

BEILE

sEIBRAEMAE Automated Phone Banking Hotline: 2912 3456

FEEE Qs @QwiEE ® vt
Please Select Language Cantonese Putonghua English
1 2 3 4 5 6 8 9
SEFTIRTS biE i R TR (S PRI ST - B8 IR - LA o W IR B g@ggg
Banking Servi i . i SR s R S (R Lost Card % 2R
anking Services Rates Enquiry Investment Credlt'Card S e Reporting To Talk To iy
Services Services Customer
ebanking, ATM Services Mortgages, Service For Frfaud Case
& Change Phone PIN Personal Loans, R tative*® Reporting to our
Insurance & MPF epresentative customer service
representative
1

1 ZWFO&R

Account Balance

SRR

T/T Exchange Rates

1 ®BHHEER
AR

1 aT(EHE
Self name credit
card account

1 4@ ESReTARTS

ebanking Services

2 WEE RS
BHEEE S
Apply new credit
card through
customer service
representative

0 REIEHS
Return to Main
Menu

Enquiries Securities Trading
And Enquiry Services
2
WIREMHAEAE |2 mms 2 R,
Fund Transfer & Credit Deposit Rates Investment Funds
Card Payment Trading Services
3 Bﬁbﬁ%iﬁ%;@ﬁé 3 e 3 IMEREEE
cuy or>e grélglz Gold Price HEAG
urrency and Go FX And Precious Metal
- Trading Services
4 FELD 4 -
Setting Up Time HNESEREN(E 4| pEes
Deposit Notes Exchange hEEE R
Rates Foreign Exchange
e Hotline
HTIRE
Bill Payment 0 REFH#
) S ahkMEE S
Return to Main
Menu Structured Products

FMAKE, X%
. RIEEIRIRAR,
HFHRXFEHF AR

Request Statement,
Cheque Book, Reduce
Transfer Limit, Cheque
Issue or Deposit Status

7 EEEREE
Listen To The
Remittance
Information

& muzrmBa

To Talk to Customer
Service Representative

0 REEH$
Return to Main
Menu

Enquiries Services

6 EHRARS
Bonds Investment
Services

8 HHARFRBE
To Talk to
Customer Service
Representative

0 REIEH
Return to Main
Menu

2 EEyiE AR
ATM Services

1 mEnas - A
K BSRTE
Mortgages, Personal
Loans & Overdraft
Facilities

3 WEREERS
Change Phone PIN

2 B

Insurance Services

0 REEH
Return to Main
Menu

3 Ry
MPF Services

0 EETHE
Return to Main
Menu

2 ESAERR -
SESIE ~
SN EE
Time Deposit Services/
Hong Kong Dollar
Transfer/ Foreign
Currency Buy/Sell

3 pEms

Investment Services

4 HASRITAE
Other Banking
Services

> EEEPR
RS
FEEMF
For Fraud Case
Reporting to our
customer service
representative

Currency Code :
10 - AN
HK Dollar®
12 - #5T
US Dollar
13 - 3Eg%
Sterling Pound
14 - Bt
Australian Dollar
16 - g
Canadian Dollar
17 - HE
Japanese Yen
18 - 47EMI T
New Zealand Dollar
19 - HfidiARE
Swiss Franc
20 - BRZE
Euro

24 - FihngTH

Singapore Dollar*

25 - Miak
New Taiwan Dollar*
26 - Rk
Thailand Baht
27 - AR
Renminbi
28 - FEFENIRF

South African Rand
(N ERCRIER

LB MBS (E)
(AFor deposit rate only

* For note exchange rate
only)

* Y IEBR 58 R B IR RS / B8 IERS / Green Banking & F REFIEEE
EURBZ AR
This service is applicable to Prestige Banking / Preferred Banking / Green
Banking customers and CSR Phone Banking Service users

18 & 4R 43

HANG SENG BANK
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