18 & 4R 47

HANG SENG BANK

BERTHITIREZHE

FH2024F6 51 H(E2M/N)EE - 2 TTHERRBEZHN .

AR 75 48 B EXKE
ME 1T/ EH—21 EFIRBEMNLEF
BEIAHSE R E8X EFOIRENF1R
REBR1T EP—21 LtFIRBENFLE
FHN A2
RENDAT EP—21 LtFIRBNEFNFLEE
=LA R2
B F5IE RS 0 EH—21 EFIRBEMNLEF
(RRAMEAIARTS) ==L/ R

FEEERTRBAERMLI - XTEBRZFPUZBRTEMZITERRIERE - 815184 e-Banking ~ RENE
WARBEAEL - SEIEMRBHG (BAZF : 2822 0228 / BFEEF : 2198 8000) = BBIRITARTE 2
EFNEMEE -

RﬁﬁDﬁATAEZEE'fTEFHTEEEEUB’JE’J FTFRAZTRE . , URHETRIIEABEUFEERT
R BRETEBRBERARDEMRBEEARZER  BEZEAEAe-Banking EFHEENR - Al
BEDTAZERBOEME -

PUBLIC EYEERE Member HSBC Group



A

DI RARTFE 4R

B
217 | IRFEHRE th 3t
FEETPODT FIEA 10 5%
SHSEE D 1TH taF0% 28 5%
PEDTT EFKED 36 REBAEM TR 118
KRBT R 7 FEETEARNEMT
W TEE B EERER P /O# ERE 233 5%
REEm D IT# f=¥hiEmh 52 5%
S B R R IR B O # LLIFIE 76 5%
B S5 1B 3B A o i SOEH 18A-22 5%
BEBTH fedhiE 8355 B3, B2, 1 8K 3 18
RHREEFEZRFIRE - FERITIENR3ER2024F5813H
EH ) EBETEIN LR - RFTR2024F11818H(EH )&
- BT LERBRMARENRTRE/SESAZ - B - &P
oL REERIT NIER - BB TEEMANEHT DL - P
EBOTRATHEMD THEEZSHRTAMESERS -
. EB@AT
B2  (EMIEN LB R3HRITRIE 12024
A ASRAT /BTN TR R A AR S 5 A13H (2H )RR
EEBH R—BBTRE #*B21EE
BATB R ARH
BRI
AIEPEH
BEHERY
BrE
BHE R
BEMEEBL
B3  (REM RS
o @BITEBIAEM Y (B AEHES)
i1 BB P83SE3SIE
. PEBHT
it 2EAEPICHBRARE T RLIE
BITEBAANIBH PO fBuE D 83 5% 3S 18
HEBEDT

HEE S MARBETOM N D XE K 11E

PUBLIC

ELEEHKE Member HSBC Group



18 & 4R 47

HANG SENG BANK

217 1 IRIZHRE ik
et A 1T SREEER 77 5
EBD1T# 2238 335 5%
GBI 1T# 2238 989 5E
BEENTT BEEE 295 SREH 1 12 6 SR
PN=FFak ) KedpiE 25 = LR T G156 5%
eI /O AEME 24 SRESEM T G408 5%
=TT EEE 95 FEH—F/0 1026-1028 5%
A — MBI R L EEE 95 FEH—F/0 1007-1008 5%

NA
217 IBRFE4E%h Hh3ik
RFE 141 KD1T RFE 141 5%
SLEDT# ALLE 339 5%
RIVEBES DT RIVERES M02 SEHH
N—Wn17 TUREMEIZE 7 1% 80 55 X —¥ LG2-02A ##

EAmEER 113 5R1B4 113 ihE

EOBEDTH# EOE 4 5%
FIRED 1T FIRIE 55 9%
LD 1T# HEREE 21 5%

NEEE B R EEER PO

AR 112 3B 9%

AF38 360 5%

TUREMBAT# FFE 618 5E
SLEEENT HEES G202 5

EFMW(EFE) 21T

SEFE (RS E)BHIER /0

| S

358 10 5%
B8 1-15, 2-24 Siith N N23-N25 SE#H

B 1T# TFE 677 5%
GIRADITH# EHE1EE b 5%
B ED1T# 16507 151 5%
MBI ES #1147 56 5%
TIVES1T# T/IVE%E 33 5%
RIDIBD1T# MZEZ5%E 18 5%

PUBLIC EYEERE Member HSBC Group




18 & 4R 47

HANG SENG BANK

H17 1 RISHBE, ot
ZE 15 T# i3 63 o
SHHWHT# R 46 o
EAMWATT SAMWDH 118 121A 558
ST T4 T 363 5

#iR

BT /RIS MRS S
BREN T B4 38 o
S 1T SIS 2 18 217C %
BB TH BEAIE I ELA O o
BRI T =1 G11-G14 2
S EDS 1T STERIEE 1 40 2 18 211 2%
HHBEENT SE B 4 18 473D-E %
SR DO S 3 18 3221-3223 4
B SBEZE (F C H0)
Y 3@ 100 5
ST REBEFEDL 18 2
SDEE— AT BEE—H 141-143 5
EEEESTH T&H 50 %
FSTESFTH 5T 30 %
KA REiEIE 35 %

KI(LEERE) D 1T ZEBEEEPL 48 5%

RERTT AEE 33 5%

RKKERDTT RKBEXKERE 12-18 SR8 (_H)1 12 122 Sk
EFHES DT BFIHESS 2 St T 28 5%

TCRR D 1T# SL%E 93 5}

TCRR(EB ) 21T BB b MEHAE 112

#  DTRERERRE

PUBLIC EYEERE Member HSBC Group




18 & 4R 47

HANG SENG BANK

KBS
$17 IR M bt
PUARHT EBPUASEANE 1012
FmAB ST EBHTASHEAY 3 18
BIABST FBBTAS VA207 &
BHEABSTT EFEREABSI AR T G201-203 F
IS E S
$17 IRH M bt
BB (RN E R B EIBIAGE E 0)
BHPBMEUAENEE BHPBELUXE) AR
BB EMAERISGE AB )
(W EECEEEXETRRIE - AEFBIREE I
W BITEHER 2025 F5 1 FEBRE )
BHAEENEE BHABEIEUE A H0)
BN E R B IS0 A )
BTN E R BHTILAE
BHEANUHEE B AISGR D )
BRI E R B HEEILGE C W)
BUBRUENEE BHBRMOEBLO)
BHERENEE BHEALAL

PUBLIC EYEERE Member HSBC Group



18 & 4R 47

HANG SENG BANK

ENDIT #

217 1 lR#EtEE (BR#5H ) ik BEE
BERE 1T - RUBYR RUIBIRIRIEE LEEEA | 28— EFFIOBIONETFF2
(ZEH—) MF3RENFL
EHIR RE

BEREN 1T - HEREE WRIPTANER EEEEM | 2 FFIRIORETF2 05

(ZEH) MFI3RENFL
EHIR RE

BEREN DT - LIEW ZEWMOREBELRSER | 2= EF9ORIONETFF2 5

(ZEH=) MFIBENFL R
=3 YA A2

BEREN DT - ZZRUP ZRWIHRE LEEENU | 28 EF9ORIONETFF2 5

(ZEH) MFIBENFLF
=3 YA A2

BEREN DT - IR HEIITAEAE FEERM | EFEA FF IRIORETF2 05

(ZEHh) NFI3RENFL
EHN RE

BERE DT 2 - B BRI R 8 EH— FF IRI0RETF2 05

(ZEH) MFI3RENFL
=3 VAN (3=

BERE DT 2 - BHZ =TI ERE 5 EF9ORIONETFF2

(EEHT) MFIBENFLF
=3 VAN (3=

BERE DT 2 - MR SR BT IR 18 EH= EF9ORIONETFF2

(EEH=) MFIBENFLF
EHN RE

BERENTT 2 - EHIB SHWaEEE E 8 FFIBIONETF2H

(ZEHM) MFI3RENFL
EHN RE

BER DT 2 - REAW REWIERIRIE E8h EF9ORIONEFF2 5

(ZEHh) MFI3RENFL
EHX R

PUBLIC EYEERE Member HSBC Group



18 & 4R 47

HANG SENG BANK

# RE(THE@RER -
EHARBIT 2 RISKI 2024 £ 8 H 12 HE 8 H 23 HEfE -
EAERBII TR 2024 £ 95 2HE 9 H 13 HEfE -

BIBERI PO (FREMEARE)

317 IRRFEHERE ik
"""" B EEERM P B IEMARESIE AR AE 1918
BIEBBEM PO BIERRE7RERMP/O19181901E
SRIDIEBE IR P =358 185%
PRI AEEHFEE P A AEEPLH 3118 1-3 K57 =

EPNMFREURRDTERZINEMNEN - AINEXPRFHE (E5E 0 28220228) -

PUBLIC EYEERE Member HSBC Group



18 & 4R 47

HANG SENG BANK

Hang Seng Bank Branch Service Arrangements

Starting from 1 June 2024 (Saturday), the service hours of our branches are arranged as follows:

Service Outlets

Service Hours

Street-level Branch /
MTR Station Office

Monday to Friday:
Saturday:

9:00am - 5:00pm
9:00am - 1:00pm

University Branch

Monday to Friday:
Saturday:

9:00am - 5:00pm
Closed

Mobile Branch

Monday to Friday:
Saturday:

9:30am - 5:00pm
Closed

Business Banking Centre
(With Counter Service)

Monday to Friday:
Saturday:

9:00am - 5:00pm
Closed

As a convenient alternative to visiting Hang Seng service outlets, customers are encouraged to use
one of the Bank's other service channels, such as e-Banking, mobile banking, phone banking (personal
customers: 2822 0228 / commercial customers: 2198 8000) or self-service banking to meet their
banking needs.

Customers wishing to deposit cheques can use the Bank’'s pioneering “Mobile Cheque Deposit”
service. If they wish to visit a branch, they are encouraged to use the Bank's eTicketing service via
the Hang Seng Personal Banking mobile app before heading to the branch to bypass queues and
minimise waiting time. They can register on the landing page of the app without the need to log into
their personal e-Banking accounts.
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Branch & Service Outlets
Hong Kong Island

Branch / Service Outlets

Address

Aberdeen Centre Branch

10 Nam Ning Street

Causeway Bay Branch #

28 Yee Wo Street

Central Branch

G/F and 1/F, Hing Wai Building, 36 Queen’s Road Central

Chai Wan Branch

G/F, Man Foong Industrial Building, 7 Cheung Lee Street

City Garden Prestige and Preferred
Banking Banking Centre #

233 Electric Road

Des Voeux Road West Branch #

52 Des Voeux Road West

Happy Valley Prestige & Preferred
Banking Centre #

76 Village Road

Happy Valley Prestige Banking Centre

18A-22 King Kwong Street

Hong Kong Main Branch #

B3, B2, 1/F and 3/F 83 Des Voeux Road Central

To enhance our service environment, the 1%t Floor and 3™
Floor of Hong Kong Main Branch are temporarily closed for
renovation starting from 13 May 2024 (Monday). Tentatively,
these floors are expected to reopened on 18 November 2024
(Monday). During this renovation period, all the banking
services at Hong Kong Main Branch remain unchanged while
our banking and wealth management services are available
on the floors of Hong Kong Main Branch indicated below, at
the nearby Head Office Prestige Private Centre, Central
Branch or any of our other branches.

* Hong Kong Main Branch

B2 Prestige Banking Temporarily

Private Banking / Prestige Private Counter Services relocate the
Preferred Banking and General Banking Services banking
services at 1/F
and 3/F to B2/F

starting from 13

Personal Financial Services
Cross-Boundary Wealth Management Connect Services
Company Account Services

Securities Trading Services May 2024
Card Collection (Monday)
MPF Services
Cross-Boundary Wealth Management Centre

B3 Safe Deposit Boxes No Change

o Head Office Prestige Private Centre (Prestige Private Customers)
Address: 3S, 83 Des Voeux Road Central

. Central Branch
Address: G/F and 1/F, Hing Wai Building, 36 Queen’s Road Central
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Branch / Service Outlets

Address

Head Office Prestige Private Centre

3S/F, 83 Des Voeux Road Central

Hysan Avenue Branch

Shop D & E, G/F & 1/F, Eton Tower, No.8 Hysan Avenue

Johnston Road Branch #

142 Johnston Road

Kennedy Town Branch

77 Belcher's Street

North Point Branch#

335 King's Road

Quarry Bay Branch #

989 King's Road

Shau Kei Wan Branch

Shop 6, 1/F, i-UniQ Residence, 295 Shau Kei Wan Road

Taikoo Shing Branch

Shop G15, G/F, Fu Shan Mansion, 25 Taikoo Shing Road

Taikoo Shing Prestige Banking
Centre

Shop G408, G/F, Hsia Kung Mansion, 24 Taikoo Shing Road

United Centre Branch

Shop 1026-1028 United Centre, 95 Queensway

United Centre Prestige Banking
Centre

Shop Shop 1007 - 1008, United Centre, 95 Queensway

Kowloon

Branch / Service Outlets

Address

141 Prince Edward Road Branch

141 Prince Edward Road

Castle Peak Road Branch #

339 Castle Peak Road

Cheung Sha Wan Plaza Branch

Shop M02, Cheung Sha Wan Plaza

Festival Walk Branch

Unit LG2-02A, Festival Walk, 80 Tat Chee Avenue, Kowloon
Tong

Hang Seng 113 Safe Deposit Box
Centre #

G/F Shop, Hang Seng 113, 113 Argyle Street, Mongkok

Hankow Road Branch #

4 Hankow Road

Hoi Yuen Road Branch

55 Hoi Yuen Road

Hung Hom Branch #

21 Ma Tau Wai Road

Kowloon Bay Prestige and Preferred
Banking Centre

Shop 3B, 1/F, Telford House

Kowloon City Branch #

360 Prince Edward Road

Kowloon Main Branch #

618 Nathan Road
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Branch / Service Outlets

Address

Lok Fu Plaza Branch

Shop G202, Lok Fu Plaza

Mei Foo Sun Chuen (Nassau Street)

Branch

Shops 10 Nassau Street

Mei Foo Sun Chuen (Nassau Street)

Prestige Banking Centre

Shops Nos. N23-N25, G/F, Nos. 1-15, 2-24 and Nassau Street

Mongkok Branch #

677 Nathan Road

Ngau Tau Kok Branch #

5 Jordan Valley North Road

Pei Ho Street Branch #

151 Pei Ho Street

San Po Kong Branch

56 Tseuk Luk Street

To Kwa Wan Branch #

33 To Kwa Wan Road

Tsimshatsui Branch #

18 Carnarvon Road

Tsz Wan Shan Branch #

63 Fung Tak Road

Whampoa Estate Branch #

46 Tak Man Street

Wong Tai Sin Branch

Shop No.121A, Level 1, Wong Tai Sin Plaza

Yaumati Branch #

363 Nathan Road

New Territories

Branch / Service Outlets

Address

Chung On Street Branch

38 Chung On Street

East Point City Branch

Shop 217C, Level 2, East Point City

Fanling Branch #

9 Luen Hing Street, Luen Wo Market

Maritime Square Branch

Shop Unit G11-G14, Maritime Square

Metro City Branch

Shop 211, Level 2, Metro City, Phase 1

Metroplaza Branch

Shop No.473D-E, Level 4, Metroplaza

MOSTown Branch

Shop Nos. 3221-3223, Level 3, MOSTown

MTR Tsuen Wan Station Office

MTR Tsuen Wan Station (near Exit C)

San Fung Avenue Branch

100 San Fung Avenue

Shatin Branch

Shop 18, Lucky Plaza, Wang Pok Street
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Branch / Service Outlets

Address

Shatin City One Branch

Shop 141-143, Fortune City One

Sheung Kwai Chung Branch #

50 Shek Yam Road

Tai Ho Road Branch #

30 Tai Ho Road

Tai Po Branch

35 Kwong Fuk Road

Tai Po (On Chee Road) Branch

48 Fortune Plaza, On Chee Road

Tai Wai Branch

33 Tai Wai Road

Tin Shui Wai Branch

Shop 122, 1/F, +WOO (Phase 2), 12-18 Tin Yan Road, Tin Shui
Wai

Tuen Mun Town Plaza Branch

Shop 28, Upper G/F, Tuen Mun Town Plaza, Phase Il

Yuen Long Branch #

93 Castle Peak Road

Yuen Long (Kau Yuk Road) Branch

1/F, Fu Ho Building, 5 Kau Yuk Road

Branch with Safe Deposit Box

University branch

Services

Branch / Service Outlets

Address

Chinese University Branch

Room 101, John Fulton Centre, The Chinese University of HK

City University Branch

Level 3, Academic Building, City University of HK

Polytechnic University Branch

Room VA207, The HK Polytechnic University

University of Science and Technology
Branch

Shop G201-203, G/F, Academic Building, The Hong Kong
University of Science and Technology

MTR Station Office

Branch / Service Outlets

Address

MTR Sheung Wan Station (East) Office

MTR Sheung Wan Station (near Exit E)

MTR Central Station (Alexandra House)
Office

MTR Central Station (Alexandra House) Concourse

MTR Jordan Station Office

MTR Jordan Station (near Exit A/B)

(This MTR Station Office is temporarily closed for renovation.
Due to the progress of the necessary renovation works, it will
be re-opened in the first quarter of 2025 tentatively.)
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Branch / Service Outlets

Address

MTR Kowloon Station Office

MTR Kowloon Station (near Exit A)

MTR Lai Chi Kok Station Office

MTR Lai Chi Kok Station (near Exit A)

MTR Choi Hung Station Office

MTR Choi Hung Station Concourse

MTR Wong Tai Sin Station Office

MTR Wong Tai Sin Station (near Exit D)

MTR Kwun Tong Station Office

MTR Kwun Tong Station (near Exit C)

MTR Lai King Station Office

MTR Lai King Station (near Exit B)

MTR Tung Chung Station Office

MTR Tung Chung Station Concourse

Mobile Branch #

Branch / Servicing Location

(Servicing day)

Address

Service Hours

Hang Seng Mobile Branch - | Loading / Unloading space near Monday: 9:30am - 2:00pm
Kai Ching Estate (Every Hong Ching House, Kai Ching 3:00am - 5:00pm
Monday) Estate Saturday:  Closed
Hang Seng Mobile Branch - | Loading / Unloading space near Tuesday:  9:30am - 2:00pm
Ying Tung Estate (Every Ying Hei House, Ying Tung Estate 3:00am - 5:00pm
Tuesday) Saturday:  Closed

Hang Seng Mobile Branch -
On Tat Estate (Every

Open space near Estate
Management Office at Chun Tat

Wednesday: 9:30am - 2:00pm

3:00am - 5:00pm

Wednesday) House, On Tat Estate Saturday: Closed
Hang Seng Mobile Branch - | Site near Kam Tai House, On Tai | Thursday: 9:30am - 2:00pm
On Tai Estate (Every Estate 3:00am - 5:00pm
Thursday) Saturday:  Closed
Hang Seng Mobile Branch - | Loading / Unloading space near Friday: 9:30am - 2:00pm
Hung Fuk Estate (Every Hung Lok House, Hung Fuk Estate 3:00am - 5:00pm
Friday) Saturday: Closed
Hang Seng Mobile Branch 2 | Site near Kwong Yan House, Monday: 9:30am - 2:00pm
- Kwong Fuk Estate (Every Kwong Fuk Estate 3:00am - 5:00pm
Monday) Saturday:  Closed
Hang Seng Mobile Branch 2 | Site near Shin Leung House, Tuesday:  9:30am - 2:00pm
- Long Shin Estate (Every Long Shin Estate 3:00am - 5:00pm
Tuesday) Saturday:  Closed

Hang Seng Mobile Branch 2
- Mun Tung Estate (Every
Wednesday)

Site near Mun Shun House, Mun
Tung Estate

Wednesday: 9:30am - 2:00pm

Saturday:

3:00am - 5:00pm
Closed
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el Sef"!c'"g Location Address Service Hours
(Servicing day)

Hang Seng Mobile Branch 2 | Site near Ching Shun House, Thursday:  9:30am - 2:00pm
— Ching Tin Estate (Every Ching Tin Estate 3:00am - 5:00pm
Thursday) Saturday:  Closed

Hang Seng Mobile Branch 2 | Site near Wang Ngai House, Friday: 9:30am - 2:00pm
- Cheung Wang Estate Cheung Wang Estate 3:00am - 5:00pm
(Every Friday) Saturday:  Closed

# Due to annual vehicle examination, the service of

- Hang Seng Mobile Branch 2 will be temporarily suspended from 12 August to 23 August
2024 and

- Hang Seng Mobile Branch will be temporarily suspended from 2 September to 13
September 2024.

Business Banking Centre (With Counter Service)

Branch / Service Outlets Address

Wan Chai Business Banking Centre 19/F, Tai Tung Building, 8 Fleming Road, Wan Chai

Kwun Tong Business Banking Centre | Unit 1901, 19/F, Crocodile Centre, 79 Hoi Yuen Road, Kwun
Tong
Tsimshatsui Business Banking Centre | 18 Carnarvon Road

Lai Chi Kok Business Banking Centre Unit 1-3 and 5-7, 31/F, Saxon Tower, Lai Chi Kok

For information and assistance on branch operations at the above Branches, customers may call the
Bank’s Customer Service Hotline (Tel: 2822 0228).
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