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To : Hang Seng Bank Limited (the “Bank”)

HHES Part A — & = K £ ERl Customer and Business Information
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Customer Name in Full

2% Part B — & 5% 521 Trade Transaction Details
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Trade Document Reference No. Type of Merchandise Transaction Amount (RMB) | Intended Settlement Date(DD/MM/YY)
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Beneficiary Name (Must not be a personal account) Trade Account No.
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I/ We request the Bank to arrange for RMB exchange transaction in my / our accounts as follows (“Exchange Transaction”) and I/ we
understand and agree that (a) the Bank shall effect the Exchange Transaction at the Bank’s prevailing RMB Sell Rate without prior notice; and
(b) the Bank may process my/ our request on the date of the Bank’s receipt of this form as duly completed by me/ us (the “Relevant Date”) only
if the Bank have already received all related sales contracts, invoices, agreements, transport documents and other documentation as the Bank
may from time to time require before the cut-off time (as the Bank may from time to time prescribe) on the Relevant Date; if the Bank receives
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My/ our RMB exchange instruction as follows:
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RMB Amount to be exchanged (“the Base Amount”)!

THRPOI( T ARMRBIRF O )2 5 CI9 sl
Debit Account (the “RMB Exchange Debit Account”) 2 Account Number Currency
MNEFPO( " AR AIREO ) 34 5 LI5S

Credit Account (the “RMB Exchange Credit Account”) 3. 4| Account Number

HoAh AR PriElF RS o

Other usage Reversal Account Number 5
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Note: Base Amount cannot exceed the above Transaction Amount, and if a RMB outward telegraphic application (“Remittance Instruction”) is
submitted with this exchange instruction, the Base Amount should not exceed the remit amount as specified in the Remittance Instruction.
2. A ETHE E PRSI~ — RS - T ARSI TIRE O VEBNER R BRI S FER R AR SR CIAETE -
If a Remittance Instruction is submitted with this exchange instruction, the RMB Exchange Debit Account must be the same as the account from
which the remit amount is to be debited.
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If the Base Amount is not credited into the “RMB Exchange Credit Account”, please specify the usage of the Base Amount and a “Reversal
Account Number” (applicable to “Reversal” and “Forced Purchase” mentioned below).
4. T NRERBAIRFO ) 28 T ARERESREO ) F4 -
“RMB Exchange Credit Account” must be in the same name as the “RMB Exchange Debit Account”.
5. TIFEIFO ) 28 T ANREERBIIRF O [F4 o SRR NRE -

“Reversal Account” must be in the same name as the “RMB Exchange Debit Account and the currency must be in RMB.

all such documents after the cut-off time, the Bank may process my/ our request on the business day immediately following the Relevant Date.
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1/ We confirm and undertake that (a) the Base Amount will only be used for settling genuine merchandise trade transaction with People’s Republic of
China (“PRC”) trading counterparts (the “Beneficiary”) involving delivery of goods across the PRC border as permitted by the relevant authorities (the
“Qualifying Transactions”); and (b) the period for settlement of any Qualifying Transactions, the period for shipment and the delivery of goods as set
out in the related sales contracts, invoices, agreements, transport documents and other documentation, which have been or will be provided to the
Bank, should not be more than the period of utilization of the Base Amount as prescribed by the Bank at its sole discretion from time to time (the
“Utilization Period”). I/ we confirm and agree that any Base Amount not utilized will be held in the RMB Exchange Credit Account during the Utilization
Period and sold to the Bank in accordance with paragraph 4 below upon expiry of the Utilization Period. I/We further confirm and agree that, the Base
Amount shall not be utilized by me/us for any purposes other than settlement of Qualifying Transactions.

I/ We declare and warrant that all the information contained in this form and all other information and documents in connection with any Qualifying
Transactions provided by me/us to the Bank are true, correct and complete in all respects.
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I/ We undertake and confirm that all Exchange Transactions are at all times subject to, and |/we am/are obliged to comply with at all times, the law,
and all the rules, regulations, restrictions, directions, guidelines and the likes issued by any relevant authorities governing the same and also any
other related terms and conditions and publications issued by the Bank from time to time (altogether “Applicable Provisions”) and the Bank is fully
authorised to reject or cancel any of my /our instructions that are or may be, in the opinion of the Bank, in violation of any of the Applicable Provisions.
I/we confirm that the Bank does not assume any responsibility or liability to me/us for the consequences arising out of or in connection with the
rejection or cancellation and l/we irrevocably and unconditionally undertake to indemnify the Bank on demand against all liabilities, demands, actions,
proceedings, claims, losses, damage, taxes, costs and expenses (including without limitation to legal fees on a full indemnity basis and other expens-
es reasonably incurred) which may be brought against the Bank or which may be suffered or incurred by the Bank, or which may arise or have arisen
(whether directly or indirectly) as a result of or in connection with any breach of this undertaking at any time. Without prejudice to any other rights that
the Bank may have, the Bank may inform the relevant authorities of any breach of these terms and conditions and/or the Applicable Provisions and
disclose to them any information relating to the breach as the Bank shall deem appropriate without advance notice to me/us.
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I/We understand that in the event that: (a) I/we notify the Bank that any Qualifying Transactions is cancelled and I/we intend to settle other Qualifying
Transactions with the Base Amount, we agree to provide to the Bank instructions on remittance or payment and all sales contracts, invoices,
agreements, transport documents and other documentation relating to such other Qualifying Transactions; and (b) a PRC bank is not able to process
the remittance or payment of the Base Amount to a Beneficiary and rejects the remittance or payment based on technical error (e.g insufficient
information, inaccurate information etc), I/we agree to provide the Bank with further instructions on remittance or payment within the time as advised
by the Bank. I/We understand and agree that in the event that: (a) the remittance or payment of the Base Amount to a Beneficiary is rejected by any
relevant authorities or any other person, resulting in the Base Amount being returned to the Bank in whole or in part (the “Returned Fund”); (b) the
remittance or payment instruction of the Base Amount is rejected by the Bank; (c) any Base Amount is not utilized for settling Qualifying Transactions
within the Utilization Period; (d) I/we instruct the Bank to sell the Base Amount during the Utilization Period; (e) I/we fail to provide all sales contracts,
invoices, agreements, transport and other documentation (as the Bank may from time to time require) relating to the Qualifying Transactions within
the period prescribed by the Bank at its sole discretion or (f) any relevant authorities or Applicable Provisions may so require, the Bank is authorised
by me/us to revert the Exchange Transaction by buying such Base Amount from me/us at the Bank’s prevailing RMB buy rate or the RMB sell rate
used for the Exchange Transaction (the “Reversal”), whichever is less favourable to me/ us (the “Reversal Rate”) and debiting an amount required
for the Reversal from the RMB Exchange Credit Account, the Reversal Account or the Returned Fund (as the case may be) without notice or my/our
consent. In the case of insufficient funds, I/ we further agree and authorise the Bank to effect a forced purchase of the Base Amount at the Bank’s
prevailing RMB sell rate or the Reversal Rate (the “Forced Purchase”), whichever is less favourable to me/us, such that any charges or losses arising
out of or in connection with the Reversal and the Forced Purchase will be deducted from the RMB Exchange Debit Account without notice or my/our
consent. I/ We fully understand and acknowledge the risks that may be involved in the Exchange Transaction, the Reversal and the Forced Purchase
(including without limitation to the risks of fluctuation of exchange rates) and I/we shall be solely liable for all losses, damages, costs, expenses, fees
and charges resulting therefrom or otherwise in connection therewith.
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Signature of Authorised Signatory(ies) (and Chop) of RMB Exchange
Debit Account

X
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N SBAIRE OATE P O RE NHE (ER)
Signature of Authorised Signatory(ies) (and Chop) of RMB Exchange
Credit Account/the Reversal Account

*The English version of this form will prevail whenever there is a discrepancy between the English and Chinese version.
HANG SENG BANK RENMINBI (“RMB”) EXCHANGE INSTRUCTION & DECLARATION

(FOR NON-PERSONAL CUSTOMERS BUYING RMB)
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