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Hang Seng Business e-Banking Services —
Service Reactivation / Change of User Information Request Form

E  EARITARAE H &
To : Hang Seng Bank Limited Date

SHFIEMAIES o AR E TP L N "R A SRR B AR T — I T - Se@har 2 BT HbAE - A HLAEERT - 55508 2198 8000 BiA
TR B -

LRI A B 11351545113 1614 - BOS WCAS

Please complete in BLOCK LETTERS, “+” where appropriate and delete whichever is not applicable* and return the completed form to any of our branches,
or send to the below address. For further enquiries, please contact our Customer Service Representatives on 2198 8000.

BOS WCAS, 16/F, Hang Seng 113, 113 Argyle Street, Mongkok, Kowloon, Hong Kong

HHES Part A — & = K AHEE(E F§ AR AE K] Basic Information of the Customer and the Concerned User
FEAR P R () 2418

Principal Account in the Name of (in English)

ER N (TS0 44
Name of User (in English)
HARF 5 s BT
Principal Account No. Contact Tel. No.
. - féi%4
[ &&5HhE Short Name
BB HKID No. .
Number of Identity Proof [ ] ##8# ] FEE A 2
Passport Primary User Note2
H N
L]z [ A A
Secondary User Note3,4

2 Part B — 5528 71 Category of Service
|:| WAL BB A2 [H 42 3% e-Banking g 1

Reactivate Hang Seng Business e-Banking Services for the above user Note1

[] S AH R
Change Information of User Profile
SHEEFRFT RS Please select the required service(s) :

[] R R A Z 4 s (R EEEEHA)

Please change the user’'s Short Name to : (Primary User Only)

A& R @R sEe-Banking - JREN IR 24 R THEASNEE T & -
After the Short Name is changed, Mobile Security Key is the default Authentication Tool during Business e-Banking activation.

[[] At R Rz dmtihas < Eiarstik OOk L5 L2 STt

Please change the mailing address for the PIN and Security Device to the address under this account :

[] FAE RSSOy S5 2
Please change the user’s registered personal identification number to : D E B
HKID No.
Passport

e
Other
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PIHEE Part C — B s A AB#48 &kl Change Contact Information of User Profile

LR RRE S

Please change the required contact information :

FHEE TGRS 6,78 5% :
Mobile Number Note6.7.8 Area code ( )

EEfH L 6
Email Address Note6

¥ Note :

1. WNdE—$57E = O #Ye-Statement [ BB B =8 1 /DR A 12060 ARPEHERRE - BRIFEATBARITSAZHE - &R » WEH S —r FZEH
AN EFMEAERSE e-Banking fR#5 - Ailz% = CIHYA R e-Statement [R5 IR[EIRS B B1kiE -
If the e-Statement service for a designated account has been suspended as a result of the suspension of all Primary Users, your instruction
to reactivate the use of the Hang Seng Business e-Banking Service by any one of the Primary User(s) will reactivate the e-Statement service
for that account at the same time, unless otherwise agreed by your company and the Bank.

2. HCEREA AL EZEAA - B REOHEZ FEERABTEHE -
The Primary User must sign the request form for changing his/her own information.

3. WHERHIER A B—RER A B A E ZEER% e-Banking (EHFERH L EEFER AL > IRIBHABHZ —RER AT —r
FEEHAEE -
If the change of user information is for the Secondary User and the Management Control of Hang Seng Business e-Banking is authorised by
one Primary User, the Secondary User and one of the Primary User(s) must sign.

4. AR E A R ER A B A B 2 1H4: i Fe-Banking (3 Al s /& i (i £ ZEE A A S VR - IERAS A R — M EEA AR R £
FERA—FEEE -
If the change of user information is for a Secondary User and the Management Control of Hang Seng Business e-Banking is jointly authorised
by two Primary Users, the Secondary User and the two Primary Users must sign.

5. BFHF M —(EE S T2 PO - MEEER A 5ZE O RERE AL -
Please specify one of the account numbers in the name of the Customer which the Primary User(s) is/are the authorised signatory(ies).

6. il F A\ Py AR 4@ B S A5 e BB AR -2 i S e-Banking iR 7% (B0 1% e-Alertiii 75) » A R EORHE A & F (S #r (82 AN AT HALSC 804
ZIRAEERL o FETECREE I ARVERIARL - A KT RERAEIR LA RIIRTS -
The e-mail address and mobile phone number will be used solely for Business e-Banking Services (including e-Alert Services); it will not be
used to update the Bank’s other records. Please keep the said information updated, failure to do so may result in our inability to provide such
service.

7. B RO A B SE S - SRS I AR TR s s ass dreng 4 -
Please check with user’'s mobile service provider(s) for the fees to be charged for receiving SMS text message service.

8. AT 3 SRIT A 5 Pt 4 BB S s U 1 A € (36 2 fek PN AR T B se A PR BBt e 5 BB P A B0 e P B Bt e 5 B P P2 4
By TR RS ) o AR G AT AR B B R R -
SMS notification messages for selected banking transactions will only be sent to user’'s mobile phone number registered with the Bank, and
such SMS messages will not be forwarded even if user has subscribed to “SMS Forwarding” service provided by your mobile service
provider(s) in Hong Kong.

EEH S Important Notice :

pgsEe-Banking i f{ A MBS AR EASTAR I DNZEE A S BB AR CH - A T ER/ Mg PR RERE ) (REER
OSCRS5) -

For Business e-Banking User(s) who request(s) for update of his/her/their registered personal identification number(s) with respect to
all applicable accounts at Hang Seng Bank, please fill in “Change / Update of Customer’s Information Form” (Form No. OSCR5).

FIEHH AR 234 —H(E AR () 34
Signature(s) of Primary User(s) Note2,3,4 Signature of Secondary User

(if Applicable) Note3,4

X X
4 ##
Name : Name : X
POk #ES FCI9ERE 5 4,
Account No.Note5 . Account No.Note5 . Name :
$R1TE ] For Bank Use
Receiving Br. Code Authorised signature CAS
Signature / ID verified
Checked by
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