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HANG SENG BANK

SUPPLEMENTARY SHEET FOR REMINDER - ACCOUNT RESTRICTION NOTICE

KEY NOTES FOR ACCOUNT CLOSURE

(1) If Hang Seng Bank Limited (the “Bank™) has not received your instruction before the Account
Closing Date, we will hold all monies in your account(s) for your collection. Time deposit(s) will be
terminated upon maturity and renewal will not be allowed. Please visit any of our branches to collect
any monies to the credit of your account(s).

As from the Account Closing Date, all autopay arrangement, standing instruction, direct debit payment
instructions and FPS registrations linked to your account(s) will be automatically cancelled and deleted.

(2) Please note that the closure of account(s) could potentially affect your service accounts (e.g. Credit
Services, Global Trade and Receivable Finance, etc.) as listed below, and separate letter(s) will be
issued, as applicable. Should you have any queries on the detailed arrangement, please do not hesitate to
contact our relevant hotline.

Credit Services

The closure of your account(s) could potentially affect your Credit Services accounts. You may be
requested to arrange for full settlement of your balance. A separate letter will be issued shortly if there is
any impact on your repayment schedule or other details.

Credit Services Hotline on (852) 2198 8022 (select the language, then press 1>2)

Mortgage

The closure of accounts could potentially affect the repayment details of your Mortgage account. A
separate letter will be issued shortly if there is any impact on your repayment schedule or other details.
Mortgage Service Hotline on (852) 2998 9660

Insurance

The closure of accounts could potentially affect your Insurance policy(ies). A separate letter will be
issued shortly if there is any impact to your Insurance policy(ies) .

Insurance Service Hotline: (852) 2596 6262

Credit Cards

You may be contacted to arrange for the full settlement of your credit card balances, including any
unposted transaction(s) and/or instalment(s) and outstanding interest. The closure of your account(s)
could potentially affect any direct debit authorisation arrangement(s) made with merchants and/or
service providers for any automatic payment(s) and Cash Dollars linked with the card account. A
separate letter will be issued shortly if there is any impact on your repayment schedule or other details.
Commercial Card Hotline on (852) 2998 8222 (select the language, then press 8>4)

Card Merchant Business

Please ensure you have completed settlement of all electronic and/or manual card transactions. A
separate letter containing further details will be issued shortly if relevant.

Merchant Services Hotline on (852) 2997 3688
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Securities / Investment Fund

Please visit any of our branches to collect or transfer out your holding(s) before the Account Closing
Date. We will hold all securities/investment funds (if any) in your account(s) for your collection.
Existing contractual investment holding(s) will be terminated upon maturity and renewal will not be
allowed.

Wealth Manage ment
The closure of accounts could potentially affect your Wealth Management accounts. A separate letter
will be issued shortly if relevant.

Derivatives
Any products with scheduled maturity may be held with your account(s) until the products mature.
However, no new products or services will be offered from the date of this letter.

Global Trade and Receivable Finance
Any products with a scheduled maturity will be held with your account(s) until the products mature.
However, no new products or services will be offered from the date of this letter.

Safe Deposit Box
You may be requested to visit our Branch to collect the contents of your safe deposit box(es). A separate
letter containing more details will be issued shortly if relevant.
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