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HANG SENG BANK

Enhanced Security for Cash Withdrawals made at Overseas ATMs

Thank you for using the ATM Card service of Hang Seng Bank Macau Branch (“the
Branch”).

To further enhance the security of cash withdrawals at overseas ATMs, the OVERSEAS
ATM DAILY CASH WITHDRWAL LIMIT for all ATM Cards will be pre-set to MOP $0 with
effect from 20™ September 2015 (the "Effective Date").

If you would like to withdraw cash at overseas ATMs on or after the Effective Date, please
visit the Branch in person to activate the overseas ATM cash withdrawal function at least 1
business day in advance*.

In addition, you can choose to receive SMS notification for your local and/or overseas
cash withdrawal transactions by visiting the Branch in person to activate the function after
the Effective Date.

Should there be any queries, please call (853) 8598 7111 during office hours (from
Monday to Friday: 09:00 — 17:30).

Hang Seng Bank, Macau Branch

* You can activate the overseas ATM cash withdrawal function at the Branch from 21 September, 2015 onwards. For
overseas ATM cash withdrawal on 20" — 21 September 2015, please visit the Branch on or before 31% August 2015 to
activate the function in advance.
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