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甲部 Part A ─ 基本資料 Basic Information

請用正楷填寫，並在適當方格內加上 “ √ ”。
Please complete in BLOCK LETTERS and “ √ ” where appropriate.

電話理財及自動櫃員機服務(非個人客戶)更改使用功能
Change of Phone Banking and ATM Service Functions (Non-Personal Customer)

: 恒生銀行有限公司
: Hang Seng Bank Limited

致
To

日期(日/月/年)

Date(DD/MM/YY)

X ____________________________________________________
身份證明文件號碼
Identity Document No. : ___________________________________

電話理財指定使用人 / 恒生卡指定持有人*  簽署
Signature of Authorised Phone Banking User /
Authorised Hang Seng Cardholder*

商業綜合戶口 / 基本戶口號碼
Business Integrated Account / Primary Account No.

停止印發電話理財通知書
Suspend the issuance of Phone Banking advice

戶口名稱
Account Name

恢復印發電話理財通知書
Resume the issuance of Phone Banking advice

1.

電話理財指定人士 / 恒生卡指定持有人* 姓名
Name of Authorised Phone Banking User /
Authorised Hang Seng Cardholder* : ______________________________________________________________________

電話理財用戶號碼
Phone Banking User No. : _____________________________________

重發新電話理財密碼並將有關密碼送往                                                                   分行候本人到取。
Reissue the Phone Banking PIN and send it to ___________________________ Branch for my collection.

恒生卡發卡號碼(在卡右下角)
ATM Card Issue No. (at the bottom right corner of your Card) : 

2.

查詢恒生卡密碼並將有關密碼按商業綜合戶口 / 基本戶口之通訊地址寄出#。
Enquiry about Hang Seng Card PIN and send the PIN to the correspondence address of the Business Integrated Account / Primary 
Account#.

3.

停止購買「香港賽馬會」現金券功能
Suspend the function of purchasing HK Jockey Club cash voucher.

4.

乙部 Part B ─ 更改電話理財/自動櫃員機服務使用功能 Change of Phone Banking / ATM Service Fuctions

由商業綜合戶口 / 基本戶口授權人簽署申請，電話理財通知書月費為港幣 10 元。
To be signed by authorised signatories of Business Integrated Account / Primary Account. Monthly fee of Phone Banking 
Advice is HKD10.

由電話理財指定使用人士 / 恒生卡指定持有人簽署申請。
To be signed by Authorised Phone Banking User / Authorised Hang Seng Cardholder.

註 Note : 
項目 1 :
Items 1 :

項目 2, 3, 4 :
Items 2, 3, 4 :

請刪去不適用者。 Please delete whichever is not applicable.
若閣下於補發恒生卡寄出後兩個月內尚未啟動或同時申請補發恒生卡及卡密碼，本行會要求閣下於分行領取新密碼。
If you have applied a replacement ATM Card and the card has not been activated within 2 months, or you have applied the re-issuance of Hang Seng Card and 
PIN simultaneously, the card PIN will be arranged to collect at branch.

商業綜合戶口 / 基本戶口*  授權人簽署
Signature(s) of Authorised Signatory(ies) of 
Business Integrated Account / Primary Account*

X ________________________________________________
請用留存本行之戶口印鑑簽署 Please use signature(s) filed with the Bank

銀行專用 For Bank Use>>
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Receiving Branch Code Sign / ID Verified Checked by Authorised Signature

*請刪去不適用者。 Please delete whichever is not applicable.

恒生卡發卡號碼(在卡右下角)
ATM Card Issue No. (at the bottom right corner of your Card) : 

*
#

Officer
s.v.


