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Change of Phone Banking and ATM Service Functions (Non-Personal Customer)
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To: Hang Seng Bank Limited
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Please complete in BLOCK LETTERS and “ V ” where appropriate.

HHER Part A — EARE Rl Basic Information
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Business Integrated Account / Primary Account No.

et

Account Name

2.3 Part B — B K ZESEHE T/ B EhiE SRR %5 (55 FH 2hAE Change of Phone Banking / ATM Service Fuctions
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Suspend the issuance of Phone Banking advice Resume the issuance of Phone Banking advice

BEEHVEE AL EERIEERA N HE
Name of Authorised Phone Banking User /
Authorised Hang Seng Cardholder* :
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Reissue the Phone Banking PIN and send it to Branch for my collection.
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Phone Banking User No. :
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Enquiry about Hang Seng Card PIN and send the PIN to the correspondence address of the Business Integrated Account / Primary
Account#.
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ATM Card Issue No. (at the bottom right corner of your Card) : \_‘
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Suspend the function of purchasing HK Jockey Club cash voucher.
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ATM Card Issue No. (at the bottom right corner of your Card) : | ]

* FEMEAR#EAZE - Please delete whichever is not applicable.
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If you have applied a replacement ATM Card and the card has not been activated within 2 months, or you have applied the re-issuance of Hang Seng Card and
PIN simultaneously, the card PIN will be arranged to collect at branch.
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ltems 1: To be signed by authorised signatories of Business Integrated Account / Primary Account. Monthly fee of Phone Banking

Advice is HKD10.
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Authorised Hang Seng Cardholder*

HH 2,3,4: FHEEEE S EEA AL | BAEREERAEAFEHE -

ltems 2,3,4:  To be signed by Authorised Phone Banking User / Authorised Hang Seng Cardholder.
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Signature of Authorised Phone Banking User / Signature(s) of Authorised Signatory(ies) of

Business Integrated Account / Primary Account*
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BARFE IS RS sEHEGATZ PO %% Please use signature(s) filed with the Bank
Identity Document No. :

*E AR E o Please delete whichever is not applicable.

$RTTE ] For Bank Use

Receiving Branch Code Sign / ID Verified Checked by Authorised Signature
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