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HANG SENG BANK

EREARBIAEET / KL EEE  E B SRR

Certified Copy of Resolutions Amendment / Termination for Phone Banking and ATM Services

2 EARTARAE i
To : Hang Seng Bank Limited Date
AP LIRS

Primary Account No.

ONE] PR AR (TS

Name of Company / Firm / Organisation (the “Customer”)

TR A E [ EFERE
Registered Office / Business Address

S P HREHEST R SR R A SR TARAT ( TEIT, ) SEREEEEN R s R B R ( TIR% L ) 2%k

WHEREAS the Customer desires to amend and/or terminate the arrangement with Hang Seng Bank Limited (the“Bank”) for

using the phone banking and/or ATM services (the “Services”).

s viE e NOW THEREFORE BE IT RESOLVED THAT :

1. BFERRIEETHEADGRIN 2 25T /8 b8A8 ( TERT/4UERIE ) ) sl (E5T R/ SRS L RIS 2 22k

the Customer instructs and authorises the Bank to amend and/or terminate the arrangement for using the Services in the

manner specified in the amendment/termination form attached to these Resolutions (the “Amendment/Termination Form”);

2. PE# EEEFORZES] I SUEFAS G R T GRIEE - W EE P 2

the Amendment/Termination Form in the form tabled at the Meeting shall be and is approved and accepted and it is in the

commercial interest of the Customer to do so;

3. WEAFHAETERMERAR  BEREIARKE P2 EEGuEHASRE (FBERImE) - RETREIKEH®

EEZEZEIA &

these Resolutions shall be communicated to the Bank and remain in force until an amending resolution shall be passed by
the board of directors or the governing body (as the case may be) of the Customer and a copy certified by the chairman of

the meeting shall have been received by the Bank; and

4. BRIAARFTY IS - BRI 2 228k R e AU AR -

except to the extent specified in these Resolutions, the existing arrangement for using the Services shall remain in full force

and effect.
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FAFL5ES

Primary A/C No.
AN (55) HESPATMASE T EEE - I EECHAEE 7 F A BERE I YN AN 3
(BRI E) £ B

ZEBGNF FEHAEMER (RBRELNE) BIEURE Y ROt -
I/'WE CERTIFY the foregoing to be true copies of the Resolutions as entered into the minute book of the Customer duly passed
at a meeting of the board of directors or the governing body (as the case may be) of the Customer in accordance with the articles

of association or the constitutional documents (as the case may be) of the Customer held at

on
the day of
S F H H%% -
Dated this day of
WE /I &BAN I EE EHERKEREE
Signature(s) of Sole Proprietor / Partner(s) / Director(s) / Member(s) of Governing Body
HHWEATZ PO %2 Please use signature(s) filed with the Bank
FE Note :
W P R RREEE - SRR S - Where the Customer is a sole-proprietorship, these Resolutions must be signed by the sole proprietor.

WHEF REREEE  IEAHNERFTE A A%SE - Where the Customer is a partnership, these Resolutions must be signed by all the partners.

WE P Ry A s A 2 Al 4k sai 4 ILSE 5600/ Where the Customer is a corporation or an unincorporated body or organisation, these Resolutions

ERFR AR AR A4 Bl A B4R S (A R s A E i A must be signed by each of the Directors or (as the case may be) members of the governing body who

FLEREN (B ENE ) S E RN eSS - constituted quorum for the Meeting in accordance with the articles of association or the constitutional
documents of the Customer.

X X
W %
Name : Name :
X X
4 paE
Name : Name :
X X
iR pieE
Name : Name :
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BALG L
HANG SENG BANK

BEEEM M HERERRE CGHEAZR) 8] / &1L5F8
Phone Banking and ATM Services (Non-Personal Customers) Amendment / Termination Form
B EASRTARAE

To : Hang Seng Bank Limited

SHLATEMSAE - FEE TRPIANE “ V7 AR R A E B - HA

Please complete in BLOCK LETTERS, “ V ” where appropriate and cross out any unused box(es). Date

FHER Part A — 22 =&k} Customer Information

FEETRIE T
Name of Applicant

EARF OGRS
Primary A/C No.

7.t} Part B — SExEHERA AR 7 Phone Banking Services

[] 1. AR LEA S DA SR E R RS -

Please suppress the use of all Phone Banking Services for the above-mentioned Primary Account.

[] 2. $F&IE T BEEERE B E (AL (8 P SRR IR TS
Please suppress the use of Phone Banking Services by the following Authorised Phone Banking User:

4 EEG FE5315
Name HKID No. User No.

[] 3. s TyIEERI I E 6 F A R B = 505 R B eE R s - {8 m DA S (TN B B e B s S A R R H 2 P
Please provide the following Authorised Phone Banking User with a User Number and a Phone Personal Identification Number for
the purposes of performing phone banking transactions in relation to the accounts specified below in accordance with and subject to
the Bank’s Terms and Conditions from time to time governing the use of the Phone Banking Services:

[[] 4. Fr ToIEEmHEE A AL () JOA THI2HE 0 / ABRF T 5 (i) MikR T3> 358 28R / ABRP 5 B (iil) 85T M52
SR | ARFOZ G HESZIR /| ARRKRAE
Please arrange to (i) add; or (ii) delete; or (jii) revise the maximum daily debit / credit limit of the following designated transferor /
transferee accounts for the following Authorised Phone Banking User.

1174 il % BEa R BRI i (o A\ 2 HM S E R = O 2 $67R e M BE S B 15 B (5 A L 2 $ 8 BRI 5 R A R R 8 o
Instructions relating to other designated transferor / transferee accounts of that Authorised Phone Banking User and instructions
relating to the designated transferor/transferee accounts of other Authorised Phone Banking Users remain unchanged.

+F Note : 5517 T HIHE /R A 8 F 7 BE S B P P S i s
Please note that the following instructions are not applicable to Investment Phone Banking Services.

[HA L SR 3 K 4 IE - This section only applies to Items 3 and 4.

5 BAGOEE
Name HKID No.
SHEUETSITAT (A1 ) FIFSRES (fnimr )
Branch for PIN Collection (if applicable) User No. (if applicable)
. o o I Transferor AME Transferee
A MR T ISIRE 47 SR Tre NI Tre
Add Delete Revise Account No. Account Name 5 H s SRIR S H S RIRER

Max. Daily Debit Limit |Max. Daily Credit Limit

I:‘ I:|1.

|:| |:|2.

I:' I:|3.

|:| |:|4.

Qg d it

I:' DS.

# Note: 1. SRPHAFRE ZHEIRMAEL - AJRP O R E ZEIRZP 1 -
Transferor accounts are accounts designated for making debits and transferee accounts are accounts designated for making credits.
2. FEARPORSIRP CUH B RS REE — 5 O 418 R kg -
The primary account and each transferor account should carry the Applicant’'s name and business identification.
3. FHHEE IR ANE S -HARRS(AMATZEAER) , (0SCO9) LU HEER 35 R HE 2 {1 A2 #E—H B N -
Please provide further individual details of the Authorised Phone Banking User(s) by completing "Supplementary Form for Non-Personal Customers
(Details of Relevant Persons)" (OSCO9).

PER Part C — B #iE S 1%k 15 ATM Services

[] 1. SH&AR EREAR ORTA 5 SRS HART -

Please suppress the use of all ATM Services for the above-mentioned Primary Account.

[] 2. &L TINEAREERA A B BHiR SRS -
Please suppress the use of ATM Services by the following Authorised Hang Seng Cardholder:

N e #-F4R5% Card Issue No.
?\jéaﬁe ﬁklﬁfmzﬁgﬁﬁ% (Eﬂ:—g%ﬁj at the bottom right of your Card)

(Hi AR for an existing card only)

J002
J121
J122
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RO
Primary A/C No.

AER Part C — HEiiE SR E (48) ATM Services (Cont'd)

[] 3. sl FYMEAERIEERA MREHEE R RARWES - (22 alDURIGET NSRS B Bhil Stk ~ SRIEE M52 =0
Please provide the following Authorised Hang Seng Cardholder with a Hang Seng Card and a Card Personal Identification Number
for the purposes of accessing the accounts specified below in accordance with and subject to the Bank’s Terms and Conditions from
time to time governing the use of ATM Services:

e B (RETRE

Name HKID No.

HRITAT EBRENGES ] H3z B
Branch for Card Collection Screen Instruction In Chinese In English
AR Z I B 1 B2

Additional A/C(s) to be accessed A/C 1 AIC 2

015

[] 4. T PAEAEMMEERA N EEZIS O » 3EOT ¢
Please amend the additional account(s) in respect of the following Authorised Hang Seng Cardholder in the following manner:

P e #-R4R9% Card Issue No.
e BRSO (XTE%/Z?;% at the bottom right of your Card)
Name HKID No. HEARIRA R for an existing card only) u
g INZ M= O B B2
Additional A/C(s) to be added A/C 1 AIC 2
ZRMERZ B n = o B B2
Additional A/C(s) to be deleted A/IC 1 AIC 2

&F Note : 1. FEAS LIRS = L0 B B S AR 5] — = 1 A e s -

The primary account and each additional account should carry the Applicant’s name and business identification.

2. FEhnP ORI ~ BRROR / SEIR - ROEIR AT RN O R RS E 2 P O R AL -
Funds may be deposited in, withdrawn from and/or transferred amongst the additional accounts, and may also be transferred to non-designated
accounts and/or persons.

3. FREENE BRI - HA R ERA A TTERE L ¥ ¥ e-Banking sl S5 FE [ AR 95 A B sl a8 A A P LRI P L2 /g8 Bl St H SRR - %8
A RERERA N EER RyiE 4 P s¥ke-Banking > 1B F A s — A& F A sk sE MR E A A v IZCRIEREZ AP O -
In addition to ATM, an Authorised Hang Seng Cardholder may activate and set the overseas ATM cash withdrawal limit of the primary account and
each additional account via Hang Seng Business e-Banking or Phone Banking provided that such Authorised Hang Seng Cardholder is also the
Primary User or Secondary User of Hang Seng Business e-Banking or, as the case may be, the Authorised Phone Banking User, and is authorized
to operate such account(s) through such channel.

4. FEE TIRRAEF -weEss CARALZEAZR) | (0SCO9) LURAHEA: RIS ERA N Z E—TEAFH -
Please provide further individual details of the Authorised Hang Seng Cardholder(s) by completing "Supplementary Form for Non-Personal
Customers (Details of Relevant Persons)" (OSCQO9).

5. BRI E i R SRIHEA (T S AT ThAE - 5578/ hangseng.com/quickpassEERE A RA/INMIFIFAREE SRS o 0% PR A FSRIRPINS SZ T ThsE - SETes A
178 F R 24452822 0228 5GREG (T — AR T o T HUM L IIEE -
The card will be equipped with the UnionPay QuickPass payment function. Please refer to hangseng.com/quickpass or related leaflet for the usage
details. Customers who do not wish to use the UnionPay QuickPass payment function may have it cancelled by calling our Customer Services
Hotline at 2822 0228 or visiting any of Hang Seng Branch.

T8 Part D — #ZHH Declaration

EREEIRRS - SR EEEMEEEH AL REREAREERA AR

The Applicant, each Authorised Phone Banking User and each Authorised Hang Seng Cardholder confirm that:

1 ENARERT S REIR BRI BEE ~ BRI - BT eI TR G E Z AL » BRI EER DRI -

The information provided by them in this Amendment / Termination Form is true, correct and up-to-date and the Bank is authorised to communicate and
exchange such information with whatever sources it may consider appropriate for the purpose of verifying the same.

2. PR ORRHEA 2 BRI K E B BRI AL - AR BABEAMEET [ $L RS L -

They shall be bound by the applicable terms and conditions from time to time in force governing the use of the Phone Banking and ATM Services, a copy of
which accompanies this Amendment / Termination Form.

3. HHIHIER RS EEE MR E A A LS B A RN E) B EAMEERA NFEEEE M & B B S IRES S (ST B 2 ST Ty E Ak E R B 5 2 2AE -
The liability of the Applicant and each Authorised Phone Banking User or (as the case may be) each Authorised Hang Seng Cardholder arising from or in
connection with the Phone Banking and ATM Services shall be joint and several.

4. BECREE R ARSI L ARHEA SR (RBR) frflZiEE - 2 HATR -

Each of them has read and understood the Notice to Customer and Other Individuals relating to the Personal Data (Privacy) Ordinance, a copy of which is
accompanied with this Form and agreed to be bound by it.

5. ARATEMUBE RIS T2 2 RHAE A A L2 G55 ~ e ~ 3BA ~ BRI R AR A RR G A R BB (8 N A ECR 2 fa e HE e B HAt A2 - R - (5 - 1R
R B FBOR 2 A5 E N LBl s R s E R\ L (R ESEVEEEA AN LREREEMEERAA) TEAT 2 ZORTSR RS s
B FEE I L8R T 2 A GEie P TR A B S A L Z A (AR R 0 ( T30, ) o AT SRR T EB B - F8
BRI SCRDR S 232 (% - SRS TR ~ R REE » DUEREZ SR 02 SRR AT HALRE - (5 () SESEM T & 5 &
(OREIfEEIEvER
All personal data and information with respect to an individual (including an Authorised Phone Banking User and Authorised Hang Seng Cardholder) which
are provided by the Applicant or such individual at the request of the Bank or collected in the course of dealings between the Applicant or such individual and
the Bank (the “Data”) may be held, used, processed and disclosed by the Bank for such marketing and other purposes and to such persons in accordance
with the Bank’s policies on use and disclosure of personal data as set out in statements, circulars, notices or terms and conditions made available by the Bank
to customers and other individuals from time to time. The Data may be disclosed to, or, held, used and processed by any debt collection agency, credit
reference agency or similar service provider for the purpose of verifying such Data or enabling them to provide such Data to other institutions: (a) in order that
they may carry out credit and other status checks; and (b) to assist them to collect debts.

6. AATAIRZ SR EF R TBE MG TS WA SRR R A B L 2 B AR A S A TR (RABR) RGP TS AR
Fr o RARBLELVARA N LA Z TR E S E SR -

The Bank may transfer the Data outside the Hong Kong Special Administrative Region, conduct matching procedures as defined in the Personal Data
(Privacy) Ordinance using the Data and such other personal data and information relating to the relevant individual, and provide banker’s or credit reference
in respect of such individual.

R E A LS EAEREERANFE
Signature of Authorised Phone Banking User Signature of Authorised Hang Seng Cardholder

X X
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= HHA i HHA

Name : Date : Name : Date :

$R{7ELH For Bank Use

Receiving Br. Code No. of supp. Tel. contact with Authorised signature | CAS
sheets

Sign / ID verified

ATM Card Fee

CDS Checked (Screen 015) W/C (NSC) by
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HANG SENG BANK

BERTERAT (8171
"HEEFEFRAEMERALEARNEAER (FR) &E (5] WEA

1.

BEEREMEBA (BIEETRNEIT/ BHERERIBTHE / EEEMNREEA - BIRTRE /EEENMREER IR E

BARAL RABFHHAFANRE - BF  SHABELREEAR) (KB IENESEAD  REBASEMNPRBRII TS

PO BUSIEERITRE /EEENRKERRITREBBART/ MBRYE - S ARFRRITIRMEAEAER

EREAFITREARESR > @ERBPITEIEMHTEL D 2K EERTRE / EEEMNIIREBRIRTT / IR -

TEMEEANRBRITEFTEBTRTS - fINERESARLEE  FRIETRRIF  ROTSWEINEHESANELR -

BREEANGEERTESIETIAR

(i) MEREEARMHERT/ P BEEFERBMNRITRE /(EEEF

(i) EEREBAFRBEENETHEERD  REFHET AR ENTERERIES

(i) WEREFBRITOEETOER

(iv) BBhEMMBHEEEEEE RERKEB:

(v) HREBEFSANEREZRIT:

(vi) REREEARERIT/ HEREBEHER:

(vii) REERT - EoREMEHEEN GER2MUTETR)

(viii) FEERITE ERE EAREBRE EALRITHOEL

(ix) iﬂﬁﬁﬂ%ﬁ%/\ﬂﬁﬁﬁ%%%ﬁ% CBEEETRAMEREEARMAERESANERRERMRR / IBROATEBFRKR
=

(x) BEBERTIEEMADTEETOEMERER - BRBRAFEEMERE BT - BUN - M5 - B EM#EE - bt
EIRISIEEAN B REE ST X AR TR S H LN LRI TR ETA DT ETHEA R - 53K EHTR] (A ETH®
REBRFRIITEHE (T [ &8 ]) JBARSIRIN T B AT RFER) MEL KRR (FInTR B G0 R E G R BB BT
R LMIESIIEE - BREEBSRRBIRFER) ;

(xi) BTELEREEAFMAHHNTENSERBEARE RS FRIEEB R EMIELEBNTWNER S RN ELSER
SEALXAEREME/ IERREMNEMEMERAMEBEENEMES - B3k BeR - B8R - Bk

(xii) FRITHBEERERTZEA @ KBTHERNESAERSHSEARWBLHEA - EHEBEETNEE - 2HIWES
HR) A S IE FTZ 5

(xiil) BEXHRITHEHNERFOER (T [ S8%]) REBERBRER

(xiv) MM RR S - BEARANETBREZEENEEANT D &

(xv) 8 it B A -

RITEHEREFANERRE - BRTAUEEHEMEER T TS TEL LS 4Bt RS

(i) FEAREA - ABEARRITEBEERBITRETHR - R B - (R - EBENHBFEEXEMRBNE=T
RIS HELEA

(i) EMHRTERTEETNEMCAL  BEAEAENYRITAREAGNESIEREBNKE AT

(i) MRBITABRRARBEARIFZZA (ZEAATEHERNERANER)

(iv) EEEHREGHE  MENEEARKRRIASZEEMER TERERME

(v) BRERTIEDTHETHEMERENR - IRBEEASTEEAER - BE - BUF - B - JUEKEMEE - KMER
BHEAN S REEHITFEAMHG S LY R BRTHEEADTETOEIESD - 55| REH TR A LFHRE
BRATEINE A B AT RFAER) - MARBREFELREOEAAL:

(Vi) RITNEABEESRBZBEA  IPRTHERNEFTARSNZEARMBEL2EATEEA

(vii) ZBERABEMBHE: &

(viii) (a) (HAESZEREENEMKERT]
(b) FB=HHEE  ARA  ERRAR  BHFLRERBGHEA
(c) FB=NEE FFXNEE  A{EmENEETIHBARSESR:
(d) ﬁ%ﬁj&)/ﬁﬂﬂﬂi@%%?ﬂ&%H’Uﬁ%/ﬂ?%’&ﬁz/ﬁf’ﬁﬁﬁéﬁ%ﬁﬁ (REAEBHBRENERRY REMRMHFRE

ZIBH)
(e) ZEEJIFEEMME: Kk
()  RITALF 4 (vi) BT AEMERNE =TRBHEA (BRETRRTHTL - EMAR  EFRERE
HREA - FFEFL - ERRERRNEMRAR)

BARITERATE G 14 ()% 5

BRI2i-R1(YX) 1-6 11/16 (FW))



AMANTEBBEEEU -

REHEEA CRANERA - RBARBRAZS - URTHUANEEARAEERELALBEHR) 0201154

188 ARG BRNEBARMNER - BOTLSRTIENEEAEN (BEFEEMEM THER0ER) NBTR/ %

RIBAMEEIBE T EE BN RBRE

() 2%

(i) REREBHEH EMHEABRA  RBATBERA - RASHEEASABLRELMATBETR)

(i) BB 55 BERBRHBBHRBRD M ERERE

(iv) it BEIRAFIRY B8

(v) SRS B a b

(Vi) BEERIEBHEIBIESRE

(vii) BB REIBHIE R

(vill) REREBHEBIREIR (20 A% BER - SMIE (BRESERRI) - ERESEREMER) : R

() BEREBHRBIESLRESH mEm) -

EEERRHRBRER L AR TRENEHAITENEEA (BRINERA  BASERAL D - BTRIAEHEEA

AABLHMEMATHE ) FHRAESESIRAEDRERBORE  WEREEERBHRBNEASE S ENE

EEIREE XA (BEREEDIRERFUNEA BTSN EHTANREAR) -

EEEREEREN

BOREENEEARNARERRY  MRATAZARERGENEEARNE (RERTTRY) « Sl WIE

() BOTEERITTHBENANEFALS  BEAY ERRBBASEN XSEARTA  MBSERAOGS
BB FIR BB R

(i) FTFHEGR S TR - 2R RAR 4 -

(a) BRI BAF  RITRIABRBRES

(b) #E  BEFXEEXEBHBREBRERER

(0) WK/ RTMELEBERNHEHRERTNNAERIBHIBHY BERER (ZEARBBELRENEH
SRS R G R RIS LRI ¢ R

(d) BEER/SILFDENETRIEH

(i) BB - S RSB A s R/ 3 T HIE H IR MAek (SRR IR S) B0k -

(a) (ETELEREBNEMABAF

(b) B=FEBHE FRA  EARLA  BERIERIEEA

(c) B=HBE ZFARE  AERISRERBIABALE S

(0) WRITR/ REMEYEREEANEMRBAF L AERISHBLE (RSAERSBELBENEBBERERN T
FEESIH) R

(e) HESIFLFIMME:

(v) BRESBTIREN FIMARTS - R RARSHIEALSL - SATIMRISIA L (7) (1) BATIMYBRHR ML T 154 SRI TR B Koo B
@i;uﬁ%%AiEﬁ%&%%%\E%&ﬁﬁﬁw¢ﬁ%’ﬁﬁﬁ%%%ﬁﬁ%ﬁéﬂ%%A%ﬁﬁ%(@%%%$
R

MENEBATRLRTN CREAREN DB HENRATELRTEBNORBATEEEREAR  ENEBATE

SIRATT LR B RIE B R -

BB GEAIEE R EERTREENEA S ERNERTA - AAENEEALEE:

() BHBTRERALEANENRARENAMOER

(i) BRTHETEBOENERELEE

(i) BFEBTHERNBEREY - WRABTHELENEROER

(v) BHIBBITEMASERSEFAEEERRHRB L ESRRAERE - RERITIRIGE— S BN - BURERE
HANBHRELEEENRBRESHRREERES Rk

(v) BBTREEENBERBRUOEMIESEN (ARERN - EEMESERER) - REEEERIEEERIES
B R EREEANREREEEENET MR KSR, AN - BERUBRNESERE TENRE R B
L5 B B4R P38 E (4] A HRERIB 60 B EO/R K « IR P BRI BIE EREIMMBRE - DRBEHE (DRERTT
RS AR REIR RS BRI TS 31 AMEE) FERRE - AIRABEEBIAEERERRER (B)
BERRERARERE Y ORBMRKNE S  REE0ARERARE60 B XK A (10F)) -

BARITERATE G 14 ()% 5

BRI2i-R1(YX) 2-6 11/16 (FW))



10.

11.
12.

13.

14.

iR B BIREHERERIEN - BRIEHE /R S REER /R A E#ERT 60 B EmAl 285 E kB MIR (B ESEBURIRERIN) - &
BRFEBFHER (EERULE (8) (V) BR) a2 8s B8R ERBHEEERRGHBHEREZTSF -

MERE EARWRBHEES MEBT MRS SERMIE - THIRPERENE TE MR AHHBEB60 HRE © ZIRP
BRER (EERULEE (8) (V) B)) eEZEEEXIENERBHEEEANRBREBEEEREZ AT @ AAEHEEART
BRANEEEAHREHEECERBREESEREZHAT URBELENBRAE) -

BRI EORE - RITAREREEEMERNESHNERNNAEER -
AMEAREREMKERELE KN ERBERRER R ERIEES I - BRI T ALTRE

BARITER A A

BRHMREET

BSEEET 8357

fBE : (852) 2868 4042

RITEMZEERBR A2 EZHEEERNREEUEREEHENESZANEERS - RUEHEZEAGERRE@ERSE -
A EERITIRIE A B EE R RIS B S 515 -

ABANTER B ERE BAEKD T ZERRIRER] o

HE : 2013F 4 A (722016 F 12 A& #T)

* EAR2014F 6 A16 A ZAEIRITEVBIR - MABRERNBAN 201456 A 15 BNEHRANFTERHEMENAL - BET
M2014F 6 A16 Bk 2 &M AP Ak RBEEARESLEREABANEIIRAE - ZEAHFEIIRAC 4 T BT 30 E AR E
T BT 25
https://bank.hangseng.com/1/PA_1_2_S5/content/pws/common/pdfs/zh_HK/notice_c.pdf

i AXARBEXAINEEE - AR RZE -

BARITERATE G 14 ()% 5

BRI2i-R1(YX) 3-6 11/16 (FW))
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HANG SENG BANK

Hang Seng Bank Limited (the “Bank”)
* Notice to Customers and Other Individuals relating to the Personal Data (Privacy)
Ordinance (the “Ordinance”)

1. From time to time, it is necessary for customers and various other individuals (including without limitation applicants for banking/
financial services and banking/credit facilities, sureties and persons providing security or guarantee for banking/credit facilities,
shareholders, directors, officers and managers of corporate customers or applicants) (collectively “data subjects”) to supply the
Bank with data in connection with various matters such as the opening or continuation of accounts and the establishment or
continuation of banking/credit facilities or provision of related banking/financial services.

2. Failure to supply such data may result in the Bank being unable to approve the opening of or continue accounts or establish or
continue banking/credit facilities or provide related banking/financial services.

3. ltis also the case that data are collected from data subjects in the ordinary course of the continuation of the banking/financial
relationship, for example, when data subjects write cheques, deposit money or carry out card transactions.

4. The purposes for which data relating to a data subject may be used are as follows:

(i) the daily operation of the banking/financial services and banking/credit facilities provided to data subjects;

(i) conducting credit checks at the time of application for credit and at the time of regular or special reviews which normally
will take place one or more times each year;

(i)  creating and maintaining the Bank’s credit scoring models;

(iv)  assisting other financial institutions to conduct credit checks and collect debts;

(v)  ensuring ongoing credit worthiness of data subjects;

(vi)  designing banking/financial services or related products for data subjects’ use;

(vii) marketing services, products and other subjects (please see further details in paragraph 7 below);

(viii) determining the amount of indebtedness owed to or by data subjects;

(ix) the enforcement of data subjects’ obligations, including without limitation the collection of amounts outstanding from data
subjects and those providing security or guarantee for data subjects’ obligations;

(x)  meeting the requirements to make disclosure under the requirements of any law binding on the Bank or any of its branches
or under and for the purposes of any regulations, guidelines or code of practice issued by any legal, regulatory
governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or association of financial
services providers within or outside the Hong Kong Special Administrative Region (“Hong Kong”) existing currently and in
the future, with which the Bank or any of its branches are expected to comply (e.g. the Inland Revenue Ordinance and its
provisions, and guidelines or guidance given or issued by the Inland Revenue Department, including those concerning
automatic exchange of financial account information);

(xiy complying with any obligations, requirements, policies, procedures, measures or arrangements for sharing data and
information within the HSBC Group and/or any other use of data and information in accordance with any group-wide
programmes for compliance with sanctions or prevention or detection of money laundering, terrorist financing or other
unlawful activities;

(xii) enabling an actual or proposed assignee of the Bank, or participant or sub-participant of the Bank's rights in respect of the
data subject to evaluate the transaction intended to be the subject of the assignment, participation or sub-participation;

(xiii) exchanging information with merchants accepting credit cards issued by the Bank (each a “merchant”) and co-branding
partners;

(xiv) verifying data subjects’ identities with any card acquirer of a merchant in connection with any card transactions; and

(xv) purposes relating thereto.

5.  Data held by the Bank relating to a data subject will be kept confidential but the Bank may provide such information to the
following parties for the purposes set out in paragraph 4 above:

(i) any agent, contractor or third party service provider who provides administrative, telecommunications, computer, payment,
debt collection or securities clearing or other services to the Bank in connection with the operation of its business;

(i) any other person under a duty of confidentiality to the Bank including a member of the HSBC Group which has undertaken
to keep such information confidential;

(iii)  the drawee bank providing a copy of a paid cheque (which may contain information about the payee) to the drawer;

(iv)  credit reference agencies, and, in the event of default, debt collection agencies;

(v)  any person to whom the Bank is under an obligation to make disclosure under the requirements of any law binding on the
Bank or any of its branches or under and for the purposes of any regulations, guidelines or code of practice issued by any
legal, regulatory governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or association
of financial services providers within or outside Hong Kong existing currently and in the future, with which the Bank or any
of its branches are expected to comply;

Hang Seng Bank Limited Member HSBC Group
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(vi) any actual or proposed assignee of the Bank or participant or sub-participant or transferee of the Bank’s rights in respect of
the data subject;

(vii) any card acquirer of a merchant; and
(viii) (a)  any other member of the HSBC Group;
(b)  third party financial institutions, insurers, credit card companies, securities and investment services providers;
()  third party reward, loyalty, co-branding or privileges programme providers or merchants;
(d) co-branding partners of the Bank and/or any other member of the HSBC Group (the names of such co-branding
partners can be found in the application form(s) for the relevant services and products, as the case may be);
(e)  charitable or non-profit making organisations; and
(f)  external service providers (including but not limited to mailing houses, telecommunication companies, telemarketing
and direct sales agents, call centres, data processing companies and information technology companies) that the Bank
engages for the purposes set out in paragraph 4 (vii) above.

Such information may be transferred to a place outside Hong Kong.

With respect to data in connection with mortgages applied by a data subject (whether as a borrower, mortgagor or guarantor

and whether in the data subject’s sole name or in joint names with others) on or after 1 April 2011, the following data relating to

the data subject (including any updated data of any of the following data from time to time) may be provided by the Bank, on its

own behalf and/or as agent, to a credit reference agency:

(i)  full name;

(i) capacity in respect of each mortgage (as borrower, mortgagor or guarantor, and whether in the data subject’s sole name or
in joint names with others);

i)  Hong Kong Identity Card Number or travel document number or certificate of incorporation number;

iv)  date of birth or date of incorporation;

v)  correspondence address or registered office address;

vi)  mortgage account number in respect of each mortgage;

vii)  type of the facility in respect of each mortgage;

viii) mortgage account status in respect of each mortgage (e.g. active, closed, write-off (other than due to a bankruptcy order),
write-off due to a bankruptcy order); and

(ix) if any, mortgage account closed date in respect of each mortgage.

The credit reference agency will use the above data supplied by the Bank for the purposes of compiling a count of the number of
mortgages from time to time held by the data subject with credit providers in Hong Kong, as borrower, mortgagor or guarantor
respectively and whether in the data subject’s sole name or in joint names with others, for sharing in the consumer credit
database of the credit reference agency by credit providers (subject to the requirements of the Code of Practice on Consumer
Credit Data approved and issued under the Ordinance).

USE OF DATA IN DIRECT MARKETING
The Bank intends to use a data subject’s data in direct marketing and the Bank requires the data subject’s consent (which includes
an indication of no objection) for that purpose. In this connection, please note that:

(i) the name, contact details, products and services portfolio information, transaction pattern and behaviour, financial
background and demographic data of a data subject held by the Bank from time to time may be used by the Bank in direct
marketing;

(i)  the following classes of services, products and subjects may be marketed:

(@)  financial, insurance, credit card, banking and related services and products;

(b)  reward, loyalty or privileges programmes and related services and products;

(c)  services and products offered by co-branding partners of the Bank and/or any other member of the HSBC Group (the
names of such co-branding partners can be found in the application form(s) for the relevant services and products, as
the case may be); and

(d)  donations and contributions for charitable and/or non-profit making purposes;

(i) the above services, products and subjects may be provided or (in the case of donations and contributions) solicited by

the Bank and/or:

( any other member of the HSBC Group;

( third party financial institutions, insurers, credit card companies, securities and investment services providers;

()  third party reward, loyalty, co-branding or privileges programme providers or merchants;

(d) co-branding partners of the Bank and/or any other member of the HSBC Group (the names of such co-branding
partners can be found in the application form(s) for the relevant services and products, as the case may be); and

(e)  charitable or non-profit making organisations;

(iv) in addition to marketing the above services, products and subjects itself, the Bank also intends to provide the data
described in paragraph 7 (i) above to other members of the Hang Seng Bank Group for use by them in marketing

Hang Seng Bank Limited Member HSBC Group
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11.

13.

14.

those services, products and subjects, and the Bank requires the data subject’s written consent (which includes an
indication of no objection) for that purpose.

If a data subject does not wish the Bank to use or provide his data to other members of the Hang Seng Bank Group
for use in direct marketing as described above, the data subject may exercise his opt-out right by notifying the Bank.

Under and in accordance with the terms of the Ordinance and the Code of Practice on Consumer Credit Data approved and

issued under the Ordinance, any data subject has the right:

(i)  to check whether the Bank holds data about him and of access to such data;

(i)  torequire the Bank to correct any data relating to him which is inaccurate;

(iii)  to ascertain the Bank’s policies and practices in relation to data and to be informed of the kind of personal data held by the
Bank;

(iv) to be informed on request which items of data are routinely disclosed to credit reference agencies or debt collection
agencies, and be provided with further information to enable the making of an access and correction request to the relevant
credit reference agency or debt collection agency; and

(v) in relation to any account data (including, for the avoidance of doubt, any account repayment data) which has been
provided by the Bank to a credit reference agency, to instruct the Bank, upon termination of the account by full repayment,
to make a request to the credit reference agency to delete such account data from its database, as long as the instruction is
given within five years of termination and at no time was there any default of payment in relation to the account, lasting in
excess of 60 days within five years immediately before account termination. Account repayment data include amount last
due, amount of payment made during the last reporting period (being a period not exceeding 31 days immediately
preceding the last contribution of account data by the Bank to a credit reference agency), remaining available credit or
outstanding balance and default data (being amount past due and number of days past due, date of settlement of amount
past due, and date of final settlement of amount in default lasting in excess of 60 days (if any)).

In the event of any default of payment relating to an account, unless the amount in default is fully repaid or written off (other
than due to a bankruptcy order) before the expiry of 60 days from the date such default occurred, the account repayment data (as
defined in paragraph 8 (v) above) may be retained by the credit reference agency until the expiry of five years from the date of
final settlement of the amount in default.

In the event any amount in an account is written-off due to a bankruptcy order being made against a data subject, the account
repayment data (as defined in paragraph 8 (v) above) may be retained by the credit reference agency, regardless of whether the
account repayment data reveal any default of payment lasting in excess of 60 days, until the expiry of five years from the date of
final settlement of the amount in default or the expiry of five years from the date of discharge from a bankruptcy as notified by
the data subject with evidence to the credit reference agency, whichever is earlier.

In accordance with the terms of the Ordinance, the Bank has the right to charge a reasonable fee for the processing of any data
access request.

The person to whom requests for access to data or correction of data or for information regarding policies and practices and
kinds of data held are to be addressed is as follows:

Data Protection Officer
Hang Seng Bank Limited
83 Des Voeux Road Central
Hong Kong

Fax: (852) 2868 4042

The Bank may have obtained a credit report on the data subject from a credit reference agency in considering any application for
credit. In the event the data subject wishes to access the credit report, the Bank will advise the contact details of the relevant
credit reference agency.

Nothing in this Notice shall limit the rights of data subjects under the Ordinance.

Date: April 2013 (Updated in December 2016)

* Applicable to customers and individuals who have established a relationship with the Bank before 16 June 2014, and have not
consented to an updated version of this Notice dated 15 June 2014. If you have opened new account(s) or subscribed for new
service(s) on or after 16 June 2014 and have given consent to the updated version of this Notice, you should have received and are
subject to the updated version of this Notice, which you may also refer to:
https://bank.hangseng.com/1/PA_1_2_S5/content/pws/common/pdfs/notice_e.pdf

Note: In case of discrepancies between the English and Chinese version, the English version shall apply and prevail.
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HANG SENG BANK

Hang Seng Bank Limited (the “Bank”)
* Notice to Customers and Other Individuals relating to the Personal Data (Privacy)
Ordinance (the “Ordinance”)

1. From time to time, it is necessary for customers and various other individuals (including without limitation applicants for banking/
financial services and banking/credit facilities, sureties and persons providing security or guarantee for banking/credit facilities,
shareholders, directors, controlling persons, officers and managers of a corporate customer or applicant, partners or members of
a partnership, beneficial owner, trustee, settlor or protector of a trust, account holder of a designated account, payee of a
designated payment, representative, agent or nominee of a customer, or any other persons with whom a customer has a
relationship that is relevant to the customer’s relationship with the Bank) (collectively “data subjects”) to supply the Bank with
data in connection with various matters such as the opening or continuation of accounts and the establishment or continuation
of banking/credit facilities or provision of related banking/financial services or compliance with any laws, guidelines or requests

issued by regulatory or other authorities.

2. Failure to supply such data may result in the Bank being unable to approve the opening of or continue accounts or establish or

continue banking/credit facilities or provide related banking/financial services.

3. ltis also the case that data are collected from (i) data subjects in the ordinary course of the continuation of the banking/financial
relationship (for example, when data subjects write cheques, deposit money or apply for credit), (ii) a person acting on behalf of
the data subjects whose data are provided, and (iii) other sources (for example, information obtained from credit reference
agencies). Data may also be generated or combined with other information available to the Bank or any member of the HSBC
Group (“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated entities and any of their branches and

offices (together or individually) and “member of the HSBC Group” has the same meaning).
4. The purposes for which data may be used are as follows:

(i) considering applications for products and services and the daily operation of the banking/financial products, services and

banking/credit facilities provided to data subjects;

(i) conducting credit checks at the time of application for credit and at the time of regular or special reviews which normally

will take place one or more times each year;
iii)  creating and maintaining the Bank’s credit scoring models;
iv)  assisting other financial institutions to conduct credit checks and collect debts;
v)  ensuring ongoing credit worthiness of data subjects;
i) designing banking/financial services or related products for data subjects’ use;
) marketing services, products and other subjects (please see further details in paragraph 7 below);
i) determining the amount of indebtedness owed to or by data subjects;

subjects and those providing security or guarantee for data subjects’ obligations;

(x)  meeting obligations, requirements or arrangements, whether compulsory or voluntary, of the Bank or any of its branches or

any member of the HSBC Group to comply with, or in connection with:

(@ any law, regulation, judgment, court order, voluntary code, sanctions regime, within or outside the Hong Kong
Special Administrative Region (“Hong Kong”) existing currently and in the future (“Laws”) (e.g. the Inland Revenue

Ordinance and its provisions including those concerning automatic exchange of financial account information);

(b) any guidelines, guidance or requests given or issued by any legal, regulatory, governmental, tax, law enforcement or
other authorities, or self-regulatory or industry bodies or associations of financial services providers within or outside
Hong Kong existing currently and in the future and any international guidance, internal policies or procedures (e.g.
guidelines or guidance given or issued by the Inland Revenue Department including those concerning automatic

exchange of financial account information);

(c) any present or future contractual or other commitment with local or foreign legal, regulatory, judicial, administrative,
public or law enforcement body, or governmental, tax, revenue, monetary, securities or futures exchange, court,
central bank or other authorities, or self-regulatory or industry bodies or associations of financial service providers or
any of their agents with jurisdiction over all or any part of the HSBC Group (together the “Authorities” and each an
“Authority”) that is assumed by, imposed on or applicable to the Bank or any of its branches or any member of the

HSBC Group; or
(d) any agreement or treaty between Authorities;

(xi) complying with any obligations, requirements, policies, procedures, measures or arrangements for sharing data and
information within the HSBC Group and/or any other use of data and information in accordance with any programmes for
compliance with sanctions or prevention or detection of money laundering, terrorist financing or other unlawful activities;

(xii) conducting any action to meet obligations of the Bank or any member of the HSBC Group to comply with Laws or
international guidance or regulatory requests relating to or in connection with the detection, investigation and prevention
of money laundering, terrorist financing, bribery, corruption, tax evasion, fraud, evasion of economic or trade sanctions and/

or any acts or attempts to circumvent or violate any Laws relating to these matters;

(xiii) meeting any obligations of the Bank or any member of the HSBC Group to comply with any demand or request from the

Authorities;

(xiv) enabling an actual or proposed assignee of the Bank, or participant or sub-participant of the Bank's rights in respect of the

data subject to evaluate the transaction intended to be the subject of the assignment, participation or sub-participation;

(xv) exchanging information with merchants accepting credit cards issued by the Bank (each a “merchant”) and co-branding

partners,

Hang Seng Bank Limited Member HSBC Group
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BR92ii-R1(YX) 4-6 11/16 (FW)



(xvi) verifying data subjects’ identities with any card acquirer of a merchant in connection with any card transactions; and
(xvii) purposes relating thereto.

Data held by the Bank or a member of the HSBC Group relating to a data subject will be kept confidential but the Bank or a
member of the HSBC Group may provide such information to the following parties (whether within or outside Hong Kong) for
the purposes set out in paragraph 4 above:

(i) any agents, contractors, sub-contractors, service providers or associates of the HSBC Group (including their employees,
directors, officers, agents, contractors, service providers, and professional advisers);

(i) any third party service provider who provides administrative, telecommunications, computer, payment, debt collection or
securities clearing or other services to the Bank in connection with the operation of its business (including their employees,
directors and officers);

(i) any Authorities;

(iv) any person under a duty of confidentiality to the Bank including a member of the HSBC Group which has undertaken to
keep such information confidential;

(v)  the drawee bank providing a copy of a paid cheque (which may contain information about the payee) to the drawer,;

(vi) any persons acting on behalf of an individual whose data are provided, payment recipients, beneficiaries, account nominees,
intermediary, correspondent and agent banks, clearing houses, clearing or settlement systems, market counterparties,
upstream withholding agents, swap or trade repositories, stock exchanges, companies in which the customer has an interest
in securities (where such securities are held by the Bank or any member of the HSBC Group) or a person making any
payment into the customer’s account;

(vii)  credit reference agencies, and, in the event of default, to debt collection agencies;

(viii) any person to whom the Bank or any of its branches or any member of the HSBC Group is under an obligation or required
or expected to make disclosure for the purposes set out in, or in connection with, paragraph 4(x), 4(xi) or 4(xii);

(ix) any actual or proposed assignee of the Bank or participant or sub-participant or transferee of the Bank’s rights in respect of
the data subject;

(x)  any card acquirer of a merchant; and

(xiy (@ any member of the HSBC Group;

(b)  third party financial institutions, insurers, credit card companies, securities and investment services providers;

()  third party reward, loyalty, co-branding or privileges programme providers or merchants;

(d) co-branding partners of the Bank and/or any member of the HSBC Group (the names of such co-branding partners
can be found in the application form(s) for the relevant services and products, as the case may be);

(e)  charitable or non-profit making organisations; and

(f)  external service providers (including but not limited to mailing houses, telecommunication companies, telemarketing
and direct sales agents, call centres, data processing companies and information technology companies) that the Bank
engages for the purposes set out in paragraph 4 (vii) above.

Such information may be transferred to a place outside Hong Kong.

With respect to data in connection with mortgages applied by a data subject (whether as a borrower, mortgagor or guarantor

and whether in the data subject’s sole name or in joint names with others) on or after 1 April 2011, the following data relating to

the data subject (including any updated data of any of the following data from time to time) may be provided by the Bank, on its

own behalf and/or as agent, to a credit reference agency:

(i)  full name;

(i)  capacity in respect of each mortgage (as borrower, mortgagor or guarantor, and whether in the data subject’s sole name or
in joint names with others);

iii)  Hong Kong Identity Card Number or travel document number or certificate of incorporation number;

iv)  date of birth or date of incorporation;

v)  correspondence address or registered office address;

vi)  mortgage account number in respect of each mortgage;

vii)  type of the facility in respect of each mortgage;

viii) mortgage account status in respect of each mortgage (e.g. active, closed, write-off (other than due to a bankruptcy order),
write-off due to a bankruptcy order); and

(ix) if any, mortgage account closed date in respect of each mortgage.

The credit reference agency will use the above data supplied by the Bank for the purposes of compiling a count of the number of
mortgages from time to time held by the data subject with credit providers in Hong Kong, as borrower, mortgagor or guarantor
respectively and whether in the data subject’s sole name or in joint names with others, for sharing in the consumer credit
database of the credit reference agency by credit providers (subject to the requirements of the Code of Practice on Consumer
Credit Data approved and issued under the Ordinance).

USE OF DATA IN DIRECT MARKETING

The Bank intends to use a data subject’s data in direct marketing and the Bank requires the data subject’s consent (which includes
an indication of no objection) for that purpose. In this connection, please note that:

(i) the name, contact details, products and services portfolio information, transaction pattern and behaviour, financial
background and demographic data of a data subject held by the Bank from time to time may be used by the Bank in direct
marketing;

(i)  the following classes of services, products and subjects may be marketed:
(@)  financial, insurance, credit card, banking and related services and products;
(b)  reward, loyalty or privileges programmes and related services and products;
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(c)  services and products offered by co-branding partners of the Bank and/or any member of the HSBC Group (the names
of such co-branding partners can be found in the application form(s) for the relevant services and products, as the
case may be); and

(d) donations and contributions for charitable and/or non-profit making purposes;

(i) the above services, products and subjects may be provided or (in the case of donations and contributions) solicited by
the Bank and/or:

(@  any member of the HSBC Group;

(b)  third party financial institutions, insurers, credit card companies, securities and investment services providers;

()  third party reward, loyalty, co-branding or privileges programme providers or merchants;

(d)  co-branding partners of the Bank and/or any member of the HSBC Group (the names of such co-branding partners
can be found in the application form(s) for the relevant services and products, as the case may be); and

(e)  charitable or non-profit making organisations;

(iv) in addition to marketing the above services, products and subjects itself, the Bank also intends to provide the data described
in paragraph 7 (i) above to other members of the Hang Seng Bank Group for use by them in marketing those services,
products and subjects, and the Bank requires the data subject’s written consent (which includes an indication of no
objection) for that purpose.

If a data subject does not wish the Bank to use or provide his data to other members of the Hang Seng Bank Group
for use in direct marketing as described above, the data subject may exercise his opt-out right by notifying the Bank.

Under and in accordance with the terms of the Ordinance and the Code of Practice on Consumer Credit Data approved and

issued under the Ordinance, any data subject has the right:

(i)  to check whether the Bank holds data about him and of access to such data;

(i)  to require the Bank to correct any data relating to him which is inaccurate;

(i)  to ascertain the Bank’s policies and practices in relation to data and to be informed of the kind of personal data held by the
Bank;

(iv)  to be informed on request which items of data are routinely disclosed to credit reference agencies or debt collection
agencies, and be provided with further information to enable the making of an access and correction request to the relevant
credit reference agency or debt collection agency; and

(v) in relation to any account data (including, for the avoidance of doubt, any account repayment data) which has been
provided by the Bank to a credit reference agency, to instruct the Bank, upon termination of the account by full repayment,
to make a request to the credit reference agency to delete such account data from its database, as long as the instruction is
given within five years of termination and at no time was there any default of payment in relation to the account, lasting in
excess of 60 days within five years immediately before account termination. Account repayment data include amount last
due, amount of payment made during the last reporting period (being a period not exceeding 31 days immediately
preceding the last contribution of account data by the Bank to a credit reference agency), remaining available credit or
outstanding balance and default data (being amount past due and number of days past due, date of settlement of amount
past due, and date of final settlement of amount in default lasting in excess of 60 days (if any)).

In the event of any default of payment relating to an account, unless the amount in default is fully repaid or written off (other
than due to a bankruptcy order) before the expiry of 60 days from the date such default occurred, the account repayment data (as
defined in paragraph 8 (v) above) may be retained by the credit reference agency until the expiry of five years from the date of
final settlement of the amount in default.

In the event any amount in an account is written-off due to a bankruptcy order being made against a data subject, the account
repayment data (as defined in paragraph 8 (v) above) may be retained by the credit reference agency, regardless of whether the
account repayment data reveal any default of payment lasting in excess of 60 days, until the expiry of five years from the date of
final settlement of the amount in default or the expiry of five years from the date of discharge from a bankruptcy as notified by
the data subject with evidence to the credit reference agency, whichever is earlier.

In accordance with the terms of the Ordinance, the Bank has the right to charge a reasonable fee for the processing of any data
access request.

The person to whom requests for access to data or correction of data or for information regarding policies and practices and
kinds of data held are to be addressed is as follows:

Data Protection Officer

Hang Seng Bank Limited

83 Des Voeux Road Central

Hong Kong

Fax: (852) 2868 4042

The Bank may have obtained a credit report on the data subject from a credit reference agency in considering any application for

credit. In the event the data subject wishes to access the credit report, the Bank will advise the contact details of the relevant
credit reference agency.

Nothing in this Notice shall limit the rights of data subjects under the Ordinance.

Effective Date: 15 June 2014 (Updated in December 2016)

* Applicable to customers and individuals who have established a relationship with the Bank on or after 16 June 2014, or otherwise
consented to this version of Notice. If you have established a relationship with the Bank before 16 June 2014 and have not consented
to this version of Notice, please refer to:
https://bank.hangseng.com/1/PA_1_2_S5/content/pws/common/pdfs/notice_e_2013.pdf

Note: In case of discrepancies between the English and Chinese version, the English version shall apply and prevail.
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