24-hour Personal Assistant Services
(Applicable to HKD Platinum Commercial Card)

Personal Assistant Service and its information are provided by Visa / MasterCard International / other
third party service providers and Hang Seng Bank Limited ("Hang Seng") assumes no responsibilities for
such service and information. Customer agrees to be bound by the terms and conditions for the service
provided by Visa / MasterCard International / other third party service providers which may be amended
from time to time. For any claims, disputes and complaints regarding such service and information,
customer should refer directly to Visa / MasterCard International / other third party service providers.
Customers may need to provide personal data or other information to Visa / MasterCard International /
other third party service providers for the purpose of provision of the service to customer. In case the
provision of any such service incurs any charges (including but not limited to any applicable local tax or
any commission payable to any agent), the customers shall be responsible for such charges.
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