For customer reference
g2

FIAY SR AP Rs do e

CHINESE CORRESPONDENCE ADDRESS SERVICE SCOPE
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The following statements, advrces and other correspondence will be mailed in Chinese correspondence address if company
customers provide the Chinese correspondence address in Mainland China or Taiwan.
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It is mandatory to provide the English version of any newly added or updated Chinese Correspondence Address.
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The Chinese version of the correspondence address of the Company should be the same as its English version and both versions should refer to the
same location accurately.
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lease use Simplified Chinese characters for address in Mainland China and Traditional Chinese characters for address in Taiwan.
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Hang Seng Bank Limited will send selected statements, advices and other correspondence to the Chinese Correspondence Address in
Mainland China or Taiwan. For details, please refer to “Chinese Correspondence Address Service Scope”. This service scope may vary
from time to time and its prevailing version can be downloaded from hangseng.com.
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HANG SENG BANK Managing wealth for you, with you.
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