HE enJoy FEFRBHRBEHRAER

Hang Seng enJoy Card Customer Service Hotline User Guide
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R 2 & A\ 38 51

EHERFFO&
sn zEEz- 0~ GEEE) -~ ) -~ B
#EAFRE

s zEgiz=-0 -G -~ D)~ D
THR— E2EES

®) zEs © ==

TR EERE

w20 BXERF/ EBF/ BEEF

20D —m=En
B0) BXERF/ NEF/ BEF

2 @D WY BN FFRERR SRS
20D EREFOAKERRTARE / MR EAEH

#7) #RIWE - PEELR  BEEREREALKX
BRGCEO

#([E) ZRALERSRERABERERIETR
2 tRSTEO&% (REANEBHERFLZED)
2 SNERERE/ ESEENBFFOO

& EREAFT / HBFEEREER REHEREHES
BEBOHREFIADEESRET A RRIRE

D ===

% FREELEEAFTRERESAHOO . SREROO . HIER
HESHFB OO REARFERRERRIEEEEFHE

20D ERHELEERFRERSHY  £HER RNBRRLE
S8

2 EHELEAFRERSSH  SHER RBFERHEE
7 HEt BRI RAER

7)) HitsA

2 E) pEELEERAFRENEAFRERRER
#ED mEELEmAF
%0 sHEAFRRER

2 @ T enloy BAFRAREI O
# [0) =#enJoy Dollars K 184 5 A+ Cash Dollars 8 8 515
# [F]) =H1E4E A Cash Dollars Bt BIR4ET %

2D =H—REAFRBER
20D ERFERFEO
#) BeBEXBEREO
#® ) ZEIEHbit R ERE
2D ZREEIREEEO

2 E) REFREEHEK
20 EHARERIZAE
% [E) =HEAFEESEE - Cash Dollars 823 @ & S b ERE
720D HiesH

ORBAREES ORBAREZ+

Quick Tips
Credit Card Account Balance
Steps : Select Language =» n - - m - n

Credit Card Payment

Steps : Select Language = ([{J) = == 0
Step 1: Select Language
ED cCantonese €D rutonghua ED English

Step 2 : Select Service

Press n Lost Card Reporting
press (£ General enquiries
press (P1) Lost card reporting
Press n For card account balance enquiries and payments and other
account related services

Press (1) Credit card account outstanding balance and
available credit limit / spending card current balance

press (F1) Next payment due date, statement balance, minimum
payment amount and payment record

Press B Statement copy request or change of auto payment
instruction

Press B Bank account balance enquiries (only applicable to
account(s) linked to your card)

Press B Credit card payment / transfer to spending card
account®@

Press Change of credit card / spending card phone PIN®@,

re-issue of ATM PIN® or setting the overseas ATM

daily cash withdrawal limit
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HANG SENG BANK

Press B Apply for Hang Seng Credit Card Interest-free Cash
Instalment Plan™@, Balance Transfer Instalment Plan®@,

Interest-free Spending Instalment Plan®® or to enquire
application status and promotion details

Press () Apply for Hang Seng Credit Card Interest-free Cash
Instalment Plan, Balance Transfer Instalment Plan or
Interest-free Spending Instalment Plan

Press B Enquire the application status of Hang Seng Credit
Card Interest-free Cash Instalment Plan, Balance
Transfer Instalment Plan or Interest-free Spending
Instalment Plan

Press B Other enquiries
Press Apply for Hang Seng Credit Card or to enquire credit
card application status
Press n Apply for Hang Seng Credit Card
Press a Enquire credit card application status

Press B Details of Hang Seng enJoy Card Membership Rewards
Programme @

Press n Details of enJoy Dollars and Hang Seng Credit Card
Cash Dollars Rewards

Press (E]) Redemption method of Hang Seng Credit Card Cash
Dollars Gift Parade
Press ) General Credit Card Information Enquiries
Press n Credit card payment methods
Press (P3) Cash advance information @
Press (E]) Get change of address form
Press u Get autopay form ™

Press B Talk to Customer Service Representative
Press a Statement or transaction details enquiry

Press B Credit card spending privileges, Cash Dollars Rewards®
and other promotion details enquiries

Press (1} Other enquiries

M Not applicable to Spending Card @ Not applicable to Private Label Card
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