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Hang Seng Visa Infinite Card Customer Service Hotline User Guide
24 /NEtE PR % % % 24-Hour Customer Service Hotline 2998 8228
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Quick Tips Press n For card account balance enquiries and payments, annual fee
waiver application and other account related services
Talk to Customer Service Representative Press o Credit card account outstanding balance and available
credit limit

Steps : Select Language == -
o a Press (7J) Next payment due date, statement balance, minimum

ayment amount and payment record
Credit Card Account Balance - ! pay recor
Press 9 Statement copy request or change of auto payment

Steps : Select Language == L3 Account No. 24 PIN 2 1 instruction

) Press [4) Annual fee waiver application
Ciredle Cavd [P Press B Bank account balance enquiries (only applicable to

Steps : Select Language == £ Account No. B2 PIN 24 6 account(s) linked to your card)

Press () Credit card payment

Press Change of credit card phone PIN, re-issue of ATM PIN or
setting the overseas ATM daily cash withdrawal limit

B Gantonese e Putonghua B English Press 9 Apply for Hang Seng Credit Card Interest-free Cash
Instalment Plan, Balance Transfer Instalment Plan,

Interest-free Spending Instalment Plan or to enquire
application status and promotion details
Press B Apply for Hang Seng Credit Card Interest-free Cash
Instalment Plan, Balance Transfer Instalment Plan or
Interest-free Spending Instalment Plan
Press B General enquiries Press g Enquire the application status of Hang Seng Credit Card
) Interest-free Cash Instalment Plan, Balance Transfer
Press B Lost card reporting Instalment Plan or Interest-free Spending Instalment Plan

Press (5]} Other enquiries

Step 1: Select Language

Step 2: Select Service

Press o Lost Card Reporting

Press o Talk to Customer Service Representative
) o Press B Details of Hang Seng Credit Card Membership Rewards
Press B Annual fee waiver application Programme

Press 9 To talk with our customer service representative Press o Details of Hang Seng Credit Card +FUN Dollars and
Merchant Dollars Rewards

Press o Personal Concierge and Emergency Assistance Service Arses B Eﬁﬁzr:;pgi?gg;gmd i et Siang Bl G AU
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HANG SENG BANK SCEEFAMRA Member HSBC Group

Hotline VI 04/23 (CL)



