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The Important Notes on linking yuu ID to Hang Seng enJoy Card

Important Notes

•	 Upon submission of the application, the Applicant(s) authorise(s) and consent(s) to Hang Seng to: 

(a)	 transfer to the operator of the Reward Points Programme the data and information relating to the enJoy Card application and transactions 
effected by the Applicant(s) using the enJoy Card from time to time for the purposes of 

(i)	 calculating and verifying the Reward Points that are accumulated and redeemed by the Applicant(s), and 

(ii)	 displaying or providing the relevant details to the Applicant(s) under the Reward Points Programme for the Applicant(s)’ reference and 
redemption, and 

(iii)	 providing welcome offer and gift. This applies whether or not the Applicant(s) has/have become a member of the Reward Points 
Programme.

•	 The Applicant(s) acknowledge(s) and agree(s) that irrespective of whether the Applicant(s)’ application(s) is/are subsequently withdrawn or 
rejected, all personal data and information with respect to the Applicant(s) and an individual which are provided by the Applicant(s) and/or 
such individual at the request of Hang Seng Bank Limited (“Hang Seng”) or collected in the course of dealings between the Applicant(s) or such 
individual and Hang Seng (the “Data”) may be held, used, processed and disclosed by Hang Seng for such marketing and other purposes and to 
such persons in accordance with the Hang Seng’s policies on use and disclosure of personal data as set out in statements, circulars, notices or 
terms and conditions made available by Hang Seng to customers and other individuals from time to time.

•	 After card approval Hang Seng will link your yuu ID to your new Hang Seng enJoy Card. Notification on the linkage result will be sent via email, 
SMS or letter.

•	 If your new Hang Seng enJoy card is unable to link to the yuu Rewards Programme, please link your card via the yuu App or at any 7-Eleven 
outlets in Hong Kong upon receipt of your physical card.

The English version shall prevail whenever there is a discrepancy between the English and Chinese versions.


