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RTREATZERESENARGN » URE -

You may settle your account by one of the following convenient methods.

ERMEEE RS’
Payment by Phone Service (PPS)"’

AZ2R24NERBEEEF/EBA/ FREABXREERTFOEBRMINR - AEAERECKREFBHE

— 18013 - #{+BREEFEE 18033 - TFFF1E - FEEE 900 00 222 328(ER5E)=k 900 00 222 329(H:E) (184
O = R EEPRRAI20)) « ZEBME LR/ MTIRE - BARABBEEL o Payment through any designated
PPS bank account via tone-dial phone/Internet/mobile app, 24 hours a day. Please call 18011 for bill registration and

18031 for bill payment over the phone. For further information on this service, please call 900 00 222 329 (English)
or 900 00 222 328 (Cantonese) (The merchant code of Hang Seng Credit Card is "20"). For online registration/
payment, please visit PPS website.

EREeR’ )
e EPS Payment by FPS

Al 2 A 24/ EEE A IRER S RS (B EUR) RIEER1T P OBEER{IFX © Payment through designated bank account
via Faster Payment System (FPS), 24 hours a day.

{54 {8 A e-Banking™®

Hang Seng Personal e-Banking™*

FEiB18 4 8 A e-Banking®2BRIN AL T B A RITEE AR (BARARBEAR)ERFOERNR
HRERF-FERSN  ZE=ZFAEBRTEAFFOIEBBERNRLZHITIZLERS o Transfer funds
from your Hang Seng Bank HK Dollars® or Renminbi (applicable to RMB Credit Card) Deposit Account to settle your
credit card account by Transfer Function through Hang Seng Personal e-Banking. Registration of the credit card
account or authorizing the transaction with active security device is required for online fund transfers if the payment
is to be made by a third party.

°
I'QI

REBER#REE"’
By Account Transfer at ATMs"?
°> &F FRABEERITELEBENEEBESK  REERT/IEERTFO(BERE=E)ERBNEHFRE -

Transfer funds from any Hang Seng Bank accounts/HSBC Bank accounts (same name or third party) to your credit
card account at any of the Hang Seng Bank/HSBC Group ATMs in Hong Kong.

[ERRIABBR[EFRRIAZS >
By Cash Deposit Machines or Cheque Deposit Machines
4
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P TREEER AR ZAEER [ FRRIASREARSH[FERIAZKEF AR Z HAIRE - FAH
BEEMAGAERBREAEAFUMEERBEAEF O o Pay by depositing cash in Cash Deposit Machines or
put your crossed cheque’in Cheque Deposit Machines on or before the Payment Due Date. Before deposit,
t please input the credit card number or insert the credit card to identify the credit card account.
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BBIARE®RI#E®

By Cheque Drop-in Box>*

ARAZIERER B AT VAT ERA A —BEERTHTEAEIARE BARARBERAF B8 ZE
BEEBAIAZR ] FE8SERE o Put your HK Dollars or Renminbi (applicable to RMB Credit Card) crossed cheque’
in our Cheque Drop-in Box at any Hang Seng Bank Branch at least 1 working day before the Payment Due Date.

B ESiE

By Autopay

ERARZEERTFORIPERAZENEBEEAREINZEHERRS - UIMETEHEER
o $ BEYEHEMNREEEZ  EEENTREM—RBEEXRTITRHEZFREEALEZRE  Please ensure that

there is sufficient fund in the designated bank account® from 12:00am on the Payment Due Date to settle the
autopay transaction. To enroll in autopay, please complete a Direct Debit Authorization Form, which is obtainable
at any Hang Seng Bank branches or through Customer Service Hotline.

240 BERBBERE Y

24-hour Customer Service Hotline

FEiB24 N RrE PRI H AR (852)29988222( A& F)/(852)23980000(%#&E/£+)/(852)29988888
24 (endoy VisaH &) /(852) 2998 8188 (enJoy Visa—F ) / (852) 2998 8228(Visa Infinite~) / (852) 2998 8111
o (B #IEEfWorld Mastercard/World Mastercard)/(852) 2998 8833 (BB EESS2EF) RO EBZRITFENO
BEAR{YFX ° ) Transfer funds from your linked bank account through the 24-hour Customer Service Hotlines on
(852) 2998 8222 (Platinum Card)/(852) 2398 0000 (Classic/Gold Card) / (852) 2998 8888 (enJoy Visa Platinum
Card)/(852) 2998 8188 (enJoy Visa Card)/(852) 2998 8228 (Visa Infinite Card)/(852) 2998 8111 (Prestige World
Mastercard/World Mastercard)/(852) 2998 8833 (The Hong Kong Jockey Club Membership Card).
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BEXE
By Mail’
0 P -l ARIMER AN ROEIEREBERARB BARAREEAFR) AGXE SEIEBNEPRBEE

FFE7296255 B ERITER AT | o FEOEHZFHE  HK Dollars or Renminbi (applicable to RMB Credit Card)
crossed cheque’ payments can be made by post to "Hang Seng Bank Limited, P.0. Box 72962 Kowloon Central Post
Office Hong Kong" at least 5 working days before the Payment Due Date. Please do not send cash through the mail.

ReTHEERTERFRAFER’

Card Repayment Over the Counter at Branches®

UBRE  XB - AERFOERBSEAFERE  ASESHFEE o A handling fee will be charged for each card repayment
by cash, cheque, cashier order or account transfer.

ARBAYHMBRRBARARBEAFRAEZEBARYES0TH A L 24 o For payment by Renminbi notes, only applicable to
RMB Credit Card and only notes of RMB50 denomination or above are accepted.

. T AN AR A Not applicable to RMB Credit Card

TR ETVisa® F Not applicable to USD Visa Gold Card

. NEAREEESEEE8EAF Not applicable to The Hong Kong Jockey Club Membership Private Label Card

T8 FNEZF Not applicable to Private Label Card

. FEARQTEE - BEE - BHEEEF Not applicable to Business Card, Commercial Card and Fortune Mastercard
EEERBYIBAARECGEARARBERFR)  BEAZRBRIRHATIEE  MAEE 2 SEEIBRAHERN - YHEATAEBLRS o Where a conversion of HKD
into Renminbi (applicable to RMB Credit Card) is required, such conversion should be calculated at such rate specified by us which shall be conclusive and binding on you.

7. AR RARGRKREFEEERTARLAE | YBEREXEEFEERAEAFFORE - PEEFEES - MARBIZCEARARBEBF)XEHABFEBT
F OB ° For all cheque payments, cheques should be crossed and made payable to “Hang Seng Bank Limited”. Please write down the credit card account number
on the back of the cheque. Please do not issue any post-dated cheque. The related Renminbi cheque (applicable to RMB Credit Card) must be drawn on a bank account
of a licensed bank in Hong Kong.

8. NBHNAREEAFFO  fRBTFOMLEABERITAREEFFEDO o For payment to Renminbi Credit Card Account, only applicable to debit from Hang Seng
Bank Renminbi Deposit Account.

9. T3E R Visa Infinite= + World Mastercard - EEEFEEE~(BEE+/ZAF) « AEEEF Notapplicable to Visa Infinite Card, World Mastercard, The Hong Kong
Jockey Club Membership Card (Mastercard/Private Label Card), The Racing Club Membership Card

o U~ W N

_03/23 (TD)

PDeFactsheet-R1_03,

ELEBRKE Member HSBC Group



