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Authorisation to Debit Fund Due to Mis-Transfer via Phone Banking Services

% HASTARAE
To : Hang Seng Bank Limited
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Please complete in BLOCK LETTERS and return the completed form via post to: IPS Section, 21/F Hang Seng
Tower, 33 Wai Yip Street, Kowloon Bay.

FHEE Part A — F3A AERH Account Holder Information
PSR

Account No.
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Date(DD/MM/YY)
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Name(s) of Account Holder(s)
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HKID / Passport No. / Cl No(s). / BR No(s).* Please delete whichever is not applicable
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Transaction Date
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Amount Credited

2.2 Part B — #tHH Declaration
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| / We confirm that the said credit amount was mis-transferred into my / our above account, and authorise you to debit the same amount from
my / our account for refund to the transferor.

FOHA A (5 )% 44 Signature(s) of Account Holder(s)
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sH AT 2 FiE % Please use signature(s) / chop(s) filed with the Bank
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