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HANG SENG BANK

TEER ) | TAHIFEIEER CHATS | sERR AMRIBAIRG
Faster Payment / Local Interbank Transfer (CHATS) Mis-Transfer Report Form

% EAERTHEIRAE
To : Hang Seng Bank Limited

SRR - OBE RAIIL" N 7 RN EAE RSO AR T — R S T &R
TE AR B2 1139718 4113 A TARIE IR - PRk B A4 -

Please complete in BLOCK LETTERS, “ ” where appropriate, delete whichever is not applicable*, and return
the completed form to any of our branches or by mail to 17/F, Hang Seng 113, 113 Argyle Street, Mongkok,
Hong Kong. Attention: Payment Services Dept - PIV Section.

HEA H/4)
Date(DD/MM/YY)

FHES Part A — SF5 A&k} Transferor Information

A AT

Name(s) of Transferor

(e L NI Sl E e U SNtk BEERSRS
HKID / Passport / Cl No(s). / BR No(s).* Contact No.
SHRPO

Debited Account

.36 Part B — {3[5kGE1% Payment Detail

SRR o

Reference No. Amount

G5k SRCEEA(EH4)

Transaction 1D Transaction Date (DD/MM/YY)

IR TGA (LB [ Jeif]
Transferee Bank / Stored Value Facility Default Bank
SR IRENE RIS ] BEEHIE ] PR S 22 S ] H SRS
Proxy ID Type Mobile No. Email FPS ID Account No.

[ e ONSINl: %illlgw i

Transferee Account / Proxy ID

gl Part C — #ZHH Declaration

RN G AR R EENT:
I / We hereby confirm, acknowledge and agree to the following:

1.

i B EEAE AR TR (E S TR P DTSR AR SRS 13 T #RARR ) -
The transfer of the said sum to the transferee’s bank or stored value facility account was caused by my / our own mistake (the
“Mis-Transfer”).

N E R BAEIEA S T( T EAT o R NS L gier AR R/ S R T fE E N T A - HEImE » B
AIMGR N B B ERY Dl B Rt sn AMRFTTS: « ANARHERY. » JEEUSGR A Z SRER A BFCRR B A AHE]

I / We hereby request and authorize Hang Seng Bank Limited (“the Bank”) to contact on my / our behalf the transferee and / or the
transferee’s bank or stored value facility, as the case may be, to which the said sum had been mistakenly transferred, to inform the
transferee of the matter and confirm with the transferee if any funds were mis-transferred and, if so, obtained the transferee’s
authorization of returning the mis-transferred funds to me / us.

BRI EIUGRA 2 [FE R ACR R T BB E S T TR - BUEWIME - WEFREFOH - BTSRRI N/AE -
The Bank is not obliged to make any refund unless the transferee agrees to do so and the transferee’s bank or stored value facility, as
the case may be, has refunded the said sum to the Bank.

NG AL A R ET — VIR SCA RISE SR AR » Bl R /BR8] AR T A A E] T AT se i 2l 2 AR MDARATE) - &F
A BT RE R~ R 48K - BB R KB S (EIEEAR TR T R o S B A T R B AT A S B B A S B
S BRHEETEHSE) -

I / We will at all times hereafter fully indemnify the Bank for and against all actions, suits, proceedings, claims, demands, liabilities,
losses, damages, costs and expenses (including, without limitation, legal fees on a full indemnity basis and other expenses of
reasonable amount and reasonably incurred) whatsoever which may be incurred or suffered by the Bank as a result of or arising out of
or in connection with the Mis-Transfer, this request and / or the Bank’s refunding the said sum to me / us.
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PEL Part C — ZHH(48) Declaration (Cont.)

request.

5. RNAREEZ R EIEET AR#E R AR Z FrA A R EORH A RN B WGR A RE44 R = USRS - 3l (R KO ke & 8 R HE T Wi T2
EESZ AN TR - SERIME - WK AR EEEG RS - {F bR ANR R iE R R R -
| / We acknowledge and agree that the Bank may share all relevant information of the Mis-Transfer, such as the name and account
number of the transferor and the transferee, proxy IDs and the involved amount, with the transferee’s bank or stored value facility, as the
case may be, the transferee, and the Hong Kong Police Force as appropriate for the purpose of handling the Mis-Transfer and this

P A\ %52 Signature(s) of Transferor

X

$RTTEH For Bank Use

Receiving Branch Code:

Authorised Signature(s):

AT %% Please use signature(s) / chop(s) filed with the Bank

Note: Fax Switch No.: 9779
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