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Change of Debit Card / Credit Card / Phone Banking Service Functions
B EETAIRAT

To :Hang Seng Bank Limited 7
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Please complete in BLOCK LETTERS, “ \ ” where appropriate and return the completed form to any of our branches.

3 Part A— 3R A / BEI35A AE#} Cardholder / Account Holder Information
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Name of Cardholder / Account Holder HKID Card No.
NN RERIR(ERIVE T )
Primary Account No. Issue No. (at the bottom right corner of your Card) u
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Hang Seng Card Integrated Account Card Preferred Banking Card Prestige Banking Card
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Credit Card Phone Banking Service User No. :

2 Part B — 5528 71| Category of Service
1. K54 Card PIN
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Reissue New PIN Please send the new PIN to my correspondence address by mail. Cancel Warm Status
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If you have applied for a replacement ATM card recently and the new replacement ATM card is not activated, or you
have applied for the reissuance of Hang Seng Card and PIN simultaneously, you are required to collect the new PIN

at branch.
2. (EFER#EHE{#H Use of Credit Card PIN
] Wi ] AR
Suspend Re-activate
3. {BE THEAERT | FHE5THEE Function of Purchasing HK Jockey Club Cash Voucher
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Add D Suspend D Re-activate
4. EEEHEETEES Phone Banking PIN J004
[] (a) T [] (b) BUksksses
Reissue New PIN Cancel Warm Status
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Please send the PIN to Branch for my collection
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(applicable to Integrated Account and Savings / Current Account)
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Please send the PIN to my correspondence address by mail (applicable to Credit Card Account only)

5. EEEERTE# Phone Banking Service P3
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Suspend Re-activate
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Applicable to service

Start Date(DD/MM/YY) Expiry Date(DD/MM/YY) suspension only
6. TAESRHE . MBI GERMEAF / SaF R / SR/ R 015
Use of Simple ATM Card Service (applicable to Hang Seng Card / Integrated Account Card / Preferred Banking Card / Prestige Banking Card)
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Activate Resume to Normal ATM Service
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Notes: Except item (6) and item (1b) which can take effect within the same day and on next working day respectively, other items will take effect or be
completed 3 working days after the request.
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For Joint name account, please sign in accordance with signing arrangement with the bank.
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FRA /I FORAEANES $i{TEH For Bank Use M
Signature(s) of Cardholder(s) / Account Holder(s) Note : q

(/5] 1. For item (1b), please send it to ATM section by faxswitch 9783 and confirm receipt S
o with them verbally. —
(7)) 2. Foritem (2) & (3), send the form to 17/F HOT (CSS CAP). =
A 3. For other items, send the form to SPS DSS in ordinary document delivery. n
m 4. For credit card, perform |.V. & check address in A86 screen with customer. ’>?
o 5. iPoint (Sales & Service Centre) is not an option as collection branch. \>_—/
o 6. Foritem (1a), please check KO72 screen and verify OTP/ Smart Questions. ‘CE
A For item (1a): Signature(s) / ID verified by : | Tel. contact with : ﬂlf
A [] K072 checked N
=

[J oTP checked. 8

Code: or (CRE/NSC) by (e}

X X Receiving Branch Code :
[] smart Questions
SEHREARITZ %% Please use signature(s)/chop(s) filed with the Bank verified
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