
Note : 
1.

2.
3.
4.
5.
6.  

  

致
To

: 恒生銀行有限公司
: Hang Seng Bank Limited

日期(日/月/年)

Date(DD/MM/YY)

甲部 Part A ─ 持卡人 / 戶口持有人資料 Cardholder / Account Holder Information
持卡人 / 戶口持有人姓名
Name of Cardholder / Account Holder

香港身份證號碼
HKID Card No.

基本戶口號碼
Primary Account No.

乙部 Part B ─ 服務類別 Category of Service 
1.  卡密碼 Card PIN

重發新密碼
Reissue New PIN

若閣下近期曾申請補發提款卡而該卡尚未啟動；或同時補發恒生卡及其密碼，本行會要求閣下於分行領取新密碼。
If you have applied for a replacement ATM card recently and the new replacement ATM card is not activated, or you 
have applied for the reissuance of Hang Seng Card and PIN simultaneously, you are required to collect the new PIN 
at branch.

取消凍結密碼
Cancel Warm Status

2.  信用卡密碼之使用 Use of Credit Card PIN
暫停
Suspend

恢復
Re-activate

持卡人 / 戶口持有人簽署 
Signature(s) of Cardholder(s) / Account Holder(s)
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請用留存本行之印鑑簽署 Please use signature(s)/chop(s) filed with the Bank
X _________________________________________

銀行專用 For Bank Use
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請用正楷填寫，並在適當方格內加上 “ √ ” ，填妥表格後交回本銀行任何一間分行。
Please complete in BLOCK LETTERS, “ √ ” where appropriate and return the completed form to any of our branches. 

更改提款卡 / 信用卡 / 電話理財服務使用功能
Change of Debit Card / Credit Card / Phone Banking Service Functions

卡編號(在卡的右下角)

Issue No. (at the bottom right corner of your Card) 

恒生卡
Hang Seng Card

綜合戶口卡
Integrated Account Card

信用卡
Credit Card

用戶號碼
User No. : __________________________________________

電話理財服務
Phone Banking Service

請將新密碼按本人之通訊地址寄出。
Please send the new PIN to my correspondence address by mail.

3.  購買「香港賽馬會」現金券功能 Function of Purchasing HK Jockey Club Cash Voucher
暫停
Suspend

恢復
Re-activate

增設
Add

1.  除項目 (6) 可即日生效及項目 (1b) 可於下一工作天生效外，閣下其他項目將於本表格遞交後三個工作天生效或辦妥。
    Except item (6) and item (1b) which can take effect within the same day and on next working day respectively, other items will take effect or be 
      completed 3 working days after the request. 
2.   如屬聯名戶口，請按戶口之簽署安排簽署表格。
      For Joint name account, please sign in accordance with signing arrangement with the bank.

For item (1b), please send it to ATM section by faxswitch 9783 and confirm receipt 
with them verbally.
For item (2) & (3), send the form to 17/F HOT (CSS CAP).
For other items, send the form to SPS DSS in ordinary document delivery.
For credit card, perform I.V. & check address in A86 screen with customer.
iPoint (Sales & Service Centre) is not an option as collection branch.
For item (1a), please check K072 screen and verify OTP/ Smart Questions.

Tel. contact with : 

Receiving Branch Code :

Signature(s) / ID verified by : 

(CRE/NSC) by

(a) (b)

M7A

015

5.  電話理財服務 Phone Banking Service
暫停
Suspend

恢復
Re-activate

開始日期(日/月/年)

Start Date(DD/MM/YY) 
結束日期(日/月/年)

Expiry Date(DD/MM/YY) 
只適用於暫停服務
Applicable to service 
suspension only

P3

優進理財卡
Preferred Banking Card

優越理財卡
Prestige Banking Card

4.  電話理財密碼 Phone Banking PIN

請將有關之密碼送往                               

Please send the PIN to ______________________________________
(適用於綜合戶口及儲蓄 / 往來存款戶口)
(applicable to Integrated Account and Savings / Current Account)

分行候本人到取
Branch for my collection

請將有關之密碼送按本人之通訊地址寄出(只適用於信用卡戶口)
Please send the PIN to my correspondence address by mail (applicable to Credit Card Account only)

J004

重發新密碼
Reissue New PIN

取消凍結密碼
Cancel Warm Status

(a) (b)

6.  「簡易提款卡」服務之使用 (適用於恒生卡 / 綜合戶口卡 / 優進理財卡 / 優越理財卡) 
6.    Use of Simple ATM Card Service (applicable to Hang Seng Card / Integrated Account Card / Preferred Banking Card / Prestige Banking Card)

啟動
Activate

恢復一般提款卡服務
Resume to Normal ATM Service

015

Officer
s.v.

註:
Notes:

K072 checked

OTP checked. 
Code: ________ or

For item (1a):

Smart Questions 
verified 

@#SVStart#@ 

@#SVEnd#@ 

@#signStart1#@ 

@#signEnd1#@ 

45154328
文本框
EFD form
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