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Stock codes: 11 (HKD counter) and 80011 (RMB counter)

HANG SENG BANK BRDASE: 11 GBEIES) & 80011 (ARIKIES)

Corporate Communication Request Form 2 &:@ B FERE
(For Registered Shareholders only R & IR ERFEH)

To: Hang Seng Bank Limited (the “Bank”) ;o BEESRITERERELR (EEX)D
c/o Computershare Hong Kong Investor Services Limited IRE R h BB A A H RN T
17M Floor, Hopewell Centre, EHBTE=AEE 183
183 Queen’s Road East, AL 17M 1

Wanchai, Hong Kong

Part A B ZB

I/We would like to receive all future Corporate Communications* (other than Actionable Corporate Communications)

of the Bank in the manner as indicated below:

AN/ BEHLUTIARBEEE BEMBEARBHA (FIEERERITENN BBARN)

(Please mark “X”’ of the box below 55/ FFYZE1E A& F X /%)

[] by electronic means through the Bank’s website at www.hangseng.com (instead of in printed copies), with a
notification of the publication of the Corporate Communications on the Bank’s website either through email or by
post (to address in the Bank’s register of shareholders)

BEBEE ML www.hangseng.com UEBEFARKEIARBEA (MIEMEREIFIA) , WHEBBEHRIMEH
(EEEREAM LRI FHWERIN A R @A BT EEHL R BN

Part B 2B

I/We would like to receive a printed Ol English version and/or [ Chinese version of the following Corporate
Communications of the Bank:

N BERPBIREEUTATBAL [ ZXERIFR 5 [ +2emz :
(Please mark “X” of the appropriate boxes B} FFEE E1EAEIFIX /%)

Annual Report (latest published version) FE# (FHTHIEEZRA)

Interim Report (latest published version) FHAR & (FRFTTIEE ZRA)

All future Corporate Communications H#&FrE X F@ A

Others Corporate Communications E B2 58,

NI

(please specify FEaERH)

Name(s) of Shareholder(s) AXFRH %

Email Address EEBHb1E

Address #it

Contact telephone number Bii&E EERME

Date HEA Signature &

Notes PffaE :

1. Please complete this request form clearly and in ENGLISH BLOCK LETTERS. Any request form with no indicated choice, with no signature or
otherwise incorrectly completed will be void. Invalid or illegible email address or address may result in non-delivery to you of notification in
relation to publication of Corporate Communications on the Bank’s website or printed copy as requested.
FHERRARIEFES AR ERE, RFERE LEREGEHEERREEBXSER A EES N IER, BI&E1EE, 10 bdiRHEn
BRI SO EON R LAPEER, WIRREE T ERNEE A BB E N EE R M BT E KAV EIRIA,

2. In case of joint registered holders, this form should be signed by the shareholder whose name stands first on the register of shareholders of the Bank.
ERRBEBBELHAA, MEARGAHEEERREM EMBEREROMELRUI TN REES,

3. Your instruction under Part A will apply to all future Corporate Communications to be sent to the Bank’s shareholders until you notify the Bank
otherwise by giving the Bank c/o the Bank’s Registrar, Computershare Hong Kong Investor Services Limited, at 17M Floor, Hopewell Centre,
183 Queen’s Road East, Wanchai, Hong Kong, reasonable notice in writing either by post or via email at hangseng@computershare.com.hk.
ERREBERNETEANBREERFEERRCARRA, BEE BTUBEXEHAR (hangseng@computershare.com.hk) L
BERNELREEFRESZFLERAT AT EEFEEER 183 HEMF0 1M B) , AEERHAEEmENALL,

4. Your instruction, if any, for printed version of future Corporate Communications of the Bank will remain valid until your instruction has been
revoked or superseded or until the time when the Bank publishes its next annual report in the following year (whichever is earlier).

ETREE AR AR RBABIEREIRA R (I0F) B—EER, EE BTHETREEEDN, XEEEERBENET
—RERRBLE UBREERRE)
5. For the avoidance of doubt, we do not accept any special instructions written on this request form.

REFLE, TAEARERELFECEMETR, BAFRE,


http://www.hangseng.com/
http://www.hangseng.com/

* Corporate Communications include but are not limited to (a) the directors’ report and annual accounts together with a copy of the auditor’s
report and, where applicable, a summary financial report; (b) the interim report and, where applicable, a summary interim report; (c) a notice
of meeting; (d) a listing document; (e) a circular; and (f) a form of proxy. Actionable Corporate Communication refers to any corporate
communication that seeks instructions from shareholders on how they wish to exercise their rights or make an election as the Bank's shareholders.

WNEABAGIEETRE * () EFEREZREEIRE, ERFHMFEZE AR (BEF) MHBEREBE  b) FPHRER (HE
) FHREFE () BB | (d)LTXHE () BEF » R REEFEE, AJHRIRIITEIFTL AIEF ISR EKREITTRHAE
A TTER FRIR RAIEF B FHIZESERI I A B

PERSONAL INFORMATION COLLECTION STATEMENT & EA &R

“Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of
Hong Kong (“PDPO”), which will include your name, contact number, address and/or email address. The Personal Data provided in this request
form will be used in connection with processing your choice of means of receipt of the Bank’s Corporate Communications. Your supply of the
Personal Data to the Bank and/or its Registrar is on a voluntary basis. The Personal Data will be disclosed or transferred to the Registrar’s agents,
contractors or third-party service providers of the Bank who/which offers administrative, telecommunications, computer, payment or other data
processing services to the Registrar in connection with the operation of their business for any of the above stated purpose(s). The Bank and its
Registrar may also transfer the Personal Data if it is required to do so by law enforcement agencies or regulatory authorities. The Personal Data
collected in this request form will be retained for such period as may be necessary for any of the above purpose(s) and its directly related purposes
such as for our verification, notification and record purposes. You have the right to request access to and/or correction of the Personal Data in
accordance with the provisions of the PDPO. Any such request should be in writing to the Hong Kong Privacy Officer of the Bank’s Registrar by
post or by email to PrivacyOfficer@computershare.com.hk.

ANERHFENEAGR | EEEEE0E 486 S(EABR (FABR) GO ((FARRMGEAN]) RIMBEABRNERE, S BT 2HA,
BREEEEIRAS, e SR, B TRARFEREARHENEAENERUEE BTRIREERAREASANEEEE, BT
THENRBEEEREE R, SERDEDRREEAER, HEBULALREN, ZEEABREERIERETFIERERMELREZN
B AGERIEECEZSRBMUER, UIRERAESEFGMNITE BA. B, IRREMBEREERE FROE LR, H5E
MESEREERHAREERAINER, BERERHELRTGERZZE/EAER, RARFBRBATBENEAEREEREBEM
Lt AR E A AR B A BT R R R R R R TFE B . BA R RERAR, BT EERB(ILBEA) 2 G ERER K RIEREA
B, EAZEERYBAUEEANEAEEREEE PrivacyOfficer@computershare.com.hk B4 D E LR F BB EFRE,



