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Stock codes: 11 (HKD counter) and 80011 (RMB counter)

HANG SENG BANK BRDASE: 11 GBEIES) & 80011 (ARIKIES)

Corporate Communication Request Form 2 &:@ B FERE
(For Non-Registered Shareholders only R #tIEE SCRRER{FE )

To: Hang Seng Bank Limited (the “Bank”) M BEERITERAT (1EED
c/o Computershare Hong Kong Investor Services Limited IR h o A B AR\ )
17M Floor, Hopewell Centre, EMETEAEE 183 3
183 Queen’s Road East, AFEL 17M 12

Wanchai, Hong Kong

Part A &[S

As a Non-registered Shareholder, if you wish to receive future Corporate Communications, please liaise with and
provide your email address to your bank(s), broker(s), custodian(s) or nominee(s) through which your shares are held.
ERIEERIRE, N BTHRWEBERATEA, FESILRE BTHEFBHBIL T BTEEROHN
RIT, EHC. FEEWMBAREA,

Part B Z &R

I/We would like to receive a printed Ol English version and/or [ Chinese version of the following Corporate
Communications of the Bank:

AN/ BERFUIELEUTARDBA2 [ EXERMER 5 [ 2R :
(Please mark “X” of the appropriate boxes 55/ FFBE ZEEAZ] L X /5
[0 Annual Report (latest published version) FE¥R (FF & & hA)
[0  Interim Report (latest published version) FHIER & (FRFTI&EZ RA)
[] Others published Corporate Communications E b= FI| 5% > /X @ A,
(please specify 55£FA)

Name(s) of Shareholder(s) AXERH %

Address Hiit

Contact telephone number & E ZEIRHS

Date HEA Signature =&

Notes Pzt :

1. Please complete this request form clearly and in ENGLISH BLOCK LETTERS. Any request form with no indicated choice, with no signature or
otherwise incorrectly completed will be void. Invalid or illegible address may result in non-delivery to you of printed copy as requested.
BEBRARXERERRRERE, RFERE LERAFHRERREREXREAMAMEBTIER, BEIFE, i1 LRRHE
Hh R LUEED, FIREEEL BT IR AT R SREVENRI A,

2. “Non-registered Shareholder” means such person or company whose shares are held in The Central Clearing and Settlement System and who has
notified the Bank from time to time through Hong Kong Securities Clearing Company Limited that such person or company wishes to receive
Corporate Communications of the Bank.

[FEERERIIDIEEROERNPREERRBRRECALHAT, HEZEBEEPREEFRAARNGREESHBM, HFLER
FEE A BB,
3. For the avoidance of doubt, we do not accept any special instructions written on this request form.

RETFE, TRAEARERELFBCRMETR, BAFERE,



* Corporate Communications include but are not limited to (a) the directors’ report and annual accounts together with a copy of the auditor’s
report and, where applicable, a summary financial report; (b) the interim report and, where applicable, a summary interim report; (c) a notice
of meeting; (d) a listing document; and (e) a circular.

REAJEAGIFETRE - (o) EBEHEZERFERE, ZABRHTHREZERR (HEF) HEREFHE b) FHEER (HE
) FHIEREHE | (o) BFBEE [ ()L FXE 7 Kle) B,

PERSONAL INFORMATION COLLECTION STATEMENT & EA &R

“Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of
Hong Kong (“PDPO”), which will include your name, contact number, address and/or email address. The Personal Data provided in this request
form will be used in connection with processing your choice of means of receipt of the Bank’s Corporate Communications. Your supply of the
Personal Data to the Bank and/or its Registrar is on a voluntary basis. The Personal Data will be disclosed or transferred to the Registrar’s agents,
contractors or third-party service providers of the Bank who/which offers administrative, telecommunications, computer, payment or other data
processing services to the Registrar in connection with the operation of their business for any of the above stated purpose(s). The Bank and its
Registrar may also transfer the Personal Data if it is required to do so by law enforcement agencies or regulatory authorities. The Personal Data
collected in this request form will be retained for such period as may be necessary for any of the above purpose(s) and its directly related purposes
such as for our verification, notification and record purposes. You have the right to request access to and/or correction of the Personal Data in
accordance with the provisions of the PDPO. Any such request should be in writing to the Hong Kong Privacy Officer of the Bank’s Registrar by
post or by email to PrivacyOfficer@computershare.com.hk.

ANERHFENEAER | EEEEEME 486 S(EABR (FABR) GO ((FARMGES)]) RIBEAERERE, SiF BT 2HA,
BREEEEIRAS, il SR, B TRARFREATRHENEAENERUEE BTRIRNEERARDEASANEEEE, BT
THENRBEEEREE R, SERDEDRREEAER, HEBULALREN, ZEEABREERIERETFIERERMELREZN
B AGERIEECE=ARBMUER, UREREEEEFEGRNTER. B, B, IRSEGENRERE FROELR, HEE
MESEREERMAREEMAINER, BEERERHELRTGERZZE/EAER, RARFBREATBENEAERIE ER2EBUEMA
Lt AR E A AR B A BT R R R R AR R TFE B 8. BA R RRERAR, BT EERB(ILBEA) 2 G ERER K RIEREA
B, EAZEERYBEUEE AN EAEEREEE PrivacyOfficer@computershare.com.hk B4 D E LR F BB EFRE,



